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SYSTEM FOR COLLECTING-, ANALYZING, AND SHARING INFORMATION 
ON INSTITUTIONAL CONSUMER PROTECTION "PRACTICES: 
REGULATORY USER GUIDE 

General Introduction 

This guide is intended for use by staff of governmental agencies which 
exercise regulatory authority over postsecondary educational insti>tutions. It 
describes a simplified system for collecting, analyzing, and sharing information 
on the policies and practices of the regulated institutions, the policies and ^ 
practice^s in question are those which relate specifically to preventing potential 
abuses of students, who 'are consumers of the services provided by the institutions. 
The system is designed to operate within the existing "tripartite" system of 
determining/maintaining/terminating an institution's eligibility to participate 
in U.S. Office of Education (USOE) programs of financial assistance for postsecondary 
students; these programs include the Guaranteed Student Loan Program, the Basic " 
\ Education Opportunity Grant Program, and the three institution-based programs of 
College Work Study, Supplemental Education Opportunity Grant, and National 
Direct Student Loan. Eligible institutions include public, private non-profit, 
and private proprietary educational institutions offering degree-granting and 
occupational programs. 

The two partners in the tripartite system which have actual regulatory 
authority are the individual state governments and the federal government. Their 
role has been examined earlier by the present authors (Helliwell & Jung, 1975) and 
will not be described further here. The third partner in the system is private, 
non-governmental accreditation, whose role has also been examined in great 
detail by earlier authors (Orlans, Levin, Bauer, & Arnstein, 1974) and will 
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hot^be described here. It is assumed that readers of this. guide are familiar 
with the tripartite system of eligibility. 

The existing consumer protection statutes, regulations and policies of the 
government regulatory agencies to which this guide is addressed are quite 
different. In the case of state agencies responsible for chartering, licensing, 
approving, regulating, or otherwise overseeing postsecondary institutions, their 
authority ranges from almost complete in some states to almost non-existent in 
others.^ In the case of federal agenc;ies responsible for administering the USOE 
student assistance programs mentioned above, their authority ranges from cons^"derable 
in the Guaranteed Student Loan Program (GSLP) to slight in the Basic Educational 
Opportunity Grant (BEOG) program. These differences are not important for the 
purposes of applying the information collecting, analyzing, and sharing (ICAS). 
system to be des*cribed here; \hey are important for determining what can be done 
with the information after it is collected, analyzed, and shared. 

The heart of the ICAS system is an Institutional Report Form (IRF), with 
versions for degree-granting and occupational training institutions. It is a 
relatively simple 13-topic, 53-item interview guide that can be completed by a 
knowledgeable regulatory agency staff person in less than two hours. Although 
some items require elements of subjective judgment in their marking, most items 
represent objective "the institution does it/doesn't do it," or "has it/doesn't 
have it" determinations. The 13 topics are: 

1. Refund Policies and Practices 

2. Advertising Policies and Practices 

3. Admissions Practices 

4. Instructional Staff Evaluation Practices 

5. Disclosure in Written Documents 

^A separate User Guide has been prepared for possible accreditation uses of 
the ICAS system. See Jung, Gross, & Bloom (1976). 
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6* S'tudent Orientation Practicest^^^ 
?• dob Placement Services and Follow-up of Graduates 
8, Recordkeeping Practices ^ 
9* Maintaining Instruction Staff Stability 

10. 'Representation gf Current Approved or Accredited Status 

11. ' Financial Stability ; 

12. Occupational^ Instruction Programs^ 

13. Occupational Instruction Equipment and Facilities^ . 
The critica'T requirements for each item on the IRF are: 

• it relates well to ,an institutional practice or policy which is generally 
agreed to be abusive (or the absence of which is:jenerally agreed to be 
abusive) to students; 

it clearly indicates what practices are undesirable, with no complex 
statistical transformations required; , 

t^it^can be weighted, such that quantifiable scores can be produced 
for eaqfi of the 13- topics; 

t it can be verified > either through easily accessible documentation or 
. alternate information sources; 

t it- can be marked without imposing an unreasonable burden on either the 
source institution or the collecting agency; ' 

t it taps policies and practices which are rnodi finable * and within the power 
of an institution to modify; and 

t it is at least potentially useful to an institution in its own self«study 
and self-improvement efforts. 

As a result of these requirements, items on public disclosure or minimum 

acceptable levels of school dropout rate, withdrawal .rate, and/or graduate 

placement rate are specifically not included. It seems clear that such rates, 

even if they could be calculated accurately and at reasonable cost, are very 

difficult to' interpret meaningfully. For example, there is little definitive 

evidence to support the simple hypothesis that abusive institutions have higher 

dropout and default rates or lower placement rates^han non-abusiye institutions. 



^These topics are contained in the IRF's for occupational training institutions 
only. 
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The evidence that is available does suggest that dropout, default, and placement 
.are much more a function of the socio-economic status, initial employment status, 
jmotivation, and employability of entering students. These variables are iiot 
;within the power of an institution to control, unless it uses discriminatory 
admissions standards which are generally considered unacceptable and even , 
unl awful . ' 

The remainder^ of the ICAS system^is a set of data coding, key punching, 
analyzing, and information dissemination specifications, including field-tested 
and extensively documented computer programs, suitable for immediate implementation 
for any of the. potential regulatory uses to be introduced in the next section 
of this guide and explained later in detail. 



Potential Uses of the ICAS System 

Establishing minimum eligibility standards . There is currently a controversy 
on whether or not. governmental agencies are responsible for certifying the 
"educational quality" of tristitutions as a prerequisite to eligibility for 
federal funds. The controversy usually centers on whether this function should 
be performed by government agencies or private, non-governmental accreditation 
bodies. However, it seems incontestable that it is the* duty and the responsi- 
bility of government to protect the rights and property of its citizens, 
especially students who are being assisted to invest their own time and talents 
in order to earn an education which will improve their lives. There is incon- 
testably a base of institutional policies and practices which protect student 
conkimers; this base is a prerequisite to educational quality, regardless of how 
qualify eventually comes to bedefined or who assumes responsibility for its 
measurenf^ent. 

The Authors of this guide feel that the IRF Items represent one effective 
basis for s.ugge5ting minimum governn-ent-enforced standards for educational con- 
sumer protection policies and practices of postsecondary institutions which are 
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eligible ^for USOE programs. Minimum standards are those below, which an insti- 
tution's eligibility to -participate could be refused, suspended, limited, or 
otherwise placed in jeopardy subject to the requirements of legal due process. 
However, such government-enforced standards require .a statutory or regulatory ' 
basis for their application, and this basis does not now exist in some states or 
for §ome federal programs. It is the authors' hope that this guide will aid 
government agencies as they move in. the future to recommend new'^laws and establish 
new regulations and enforcement mechanisms, or modify existing ones, so as to 
require at* least a basic set of consumer protection policies and practices of all 
institutions in advance of certifying them eligible to participate in federal pro- 
grams. Examples of how this might be done will be provided, later in this guide. 

Early warning system . As already mentioned, some states and fe.deral programs 
do have statutory or regulatory authority to* enforce minimum consumer protection 
standards, A major problem in exercising this authority, however, is the ^sheer 
magnitude of schools which must be licensed', approved, certified as eligible, and 
monitored for ccntirfu^'ng compliance. For example, over 8300 institutions currently 
have the privilege to participate in the Guaranteed Student Loan Program. The probl 
is compounded when money is not available to an agency for hiring personnel to 
inspect schools, investigate suspected violations, and prosecute actual violators. 
It^ is compounded even further when ''the agency is responsible not only for eligible 
institutions, but, as in the case of most state regulatory a'gencies, for all 
institutions operating in the state — whether or not they have applied for 
federal funds, ^ Given the facts of limited resources and sometimes spontaneous 
occurrence of consumerfabuse after long periods of acceptable operation, there 
i3 a great need for W "early warning" system which can be used to periodically 
monitor the consumer protection policies and practices of postsecondary insti- 

tutions. Ideally, such a monitoring system (a) would require a minimum of effort, 

T ^ ' 

It has been estimated (Summers, 1976) that in California alone,/ there are cur- 
rently 2050 postsecondary institutions in operation. - / 

/' 



both on the part of the. institution and the monitoring agency, and (b) would fit , 
easily into any existing inspectionAapproval systems already in operation, yet 
(c) would reliably flag potential problem institutions for more intense scrutiny^ 
There *are numerous ways in which the ICAS system can lend itself to early v;arning 
uses; some examples will be provided later in this guide. 

Communications among regulatory agencies . USOE's Division of Eligibility and 
Agency Evaluation (DEAE), Bureau of Postsecondary Education, functions to orches- 
trate the tripart^ite system of determining/ terminating eligibility for USOE- 
administered student aid programs by attempting to insure that all applicant 
institutions meet the statutory requirements for eligibility. As mentioned 
earlier, these include, generally, (a) the offering of an educational program of 
suitable length, (b) state authorization to operate, (c) private accredi tcition or 
evidence of satisfactory progress toward obtaining such accreditation, and (d)^i com- 
pliance with the federal assistance program regulations. One of the major problems 
of this tripartite system is the lack of consistent coromunication among the various 
partners. This leads to problems such as the following: 

• a state licensing agency acts to suspend or withdraw the license of a 
school,, but the school's eligibility and accreditation remain intact. 

• an accreditation agency withdraws or refuses to award the accreditation of 
a school, but the school's eligibility remains intact. 

"f one USOE aid program audits the Looks of a questionable school and finds 

irregularities, but DEAE, the school's accreditation agency and the 
" state licensing/approval agency are .not notified. 

• a state agency acts to withdraw the license of a school; its director 
and officers move to a neighboring state, open a new school, a-nd soon 
establish its eligibility for federal funds. 

Recently, some progress has been made in establishing informal communication 

links between the DEAE staff and those of state licensing/approval agencies,. 

private accreditation agencies, and the USOE program administration offices. 



This progress has resulted from conferences and meetings held under the auspices 
of DEAE, the Postsecondary Education Convening Authority of George Washington, 
University's Institute for Educational Leadership, the Education Commission of 
the States, and others. Informal communications, however, are capricious and 
unreliable. Important messages tend to be lost or ignored. 

The ICAS system described in this guide can serve as the basis for a 
formal communication link among the partners of the tripartite system^,. It can 
provide an "information floor" on the educational consumer protection policies 
and practices of eligible institu,tions; to this floor^ could be added-other b.its 

of information which are unique to one or more of the partners but would-be . 

i 

useful to the others in making decisions .which are unique to their own sphere 

\ ] 

of influence* Although an ICAS-based system could be structured in numerous 
ways, the essential concept is that DEAE would maintain central records containing 
data from* a periodic survey oij eligible institutions* After institutions had 
been given, the opportunity to verify the accuracy of their own data, summary 
reports would be generated periodically le*g. , yearly) from this central file 
and circulated in compendium form to all of the other partners in the system* 
The other partners could update their own records, based oil this compendium, 
for those schools over which they had jurisdiction. If there were errors, if 
changes occurred, or if inaccuracies were detected through school inspections or 
audits carried out by one or more of the^partners, periodic (e.g., quarterly) 
updates could be distributed through DEAE. An advantage of ICAS-type data as 
the message for such a communication medium is that these data are relatively 
objective and standardized in their meaning. They are therefore not dependent 
on the inconsistent laws, regulations, definitions, policies, etc. of any one 
partner in the tripartite system. Examples of an ICAS-based communication 
system will be given later in this guide. 

I 



Institutional self-study and improvement . There is currently a vast reser- 

« 

voir of untapped good intentions on the part of postsecondary institutions- It 
is untapped because a majority of school administrators is still insensitive to 
thejiaiu.ne oT student consumer abuse. The ICAS system can serve as an important 
basis for institutional self-study and se.lf- improvement; all examples of uses to 
be described subsequently in this guide provide for voluntary actions on the, part 
of institutions themselves to correct potential abuses prior to or in conjunction 
with regulatory intervention, 

Vhe ICAS system can also identify institutions that are doing an exceptionally 
good job in protecting their students from, abuse. Their experience can be 

instructive to other institutions which are seeking to bring about improvements 

• \ 

in their own policies and^ practices. Such identification could also serve as 

• \ 

a form of reward for institutions, and consideration could be made by regulating, 
agencies for public recognition or other positive incentives. 

\ . . . ! 

I 

\ 

% 
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Cfollectlng Information on Institutional Consumer 
Protection Pol icies"aritf"Pract1ces 

♦ 

Definition of Educational Consumer Protection 

In ah effort to define precisely the nature of student consumer abuse, 
AIR staff undertook a comprehensive search of the literature, which included: 
(a) the records of hearings conducted by subcommit4:ees of the U.S, House of 

Representatives Committee on Education and Labor and Committee on Government 

— \ / 

Operations; (b) reports published by the EducatioYi Commission of ^the States 



as a result of \m national conferences on student consumer protection; |c) a 
report published by USOE as a result of a national conference on institutional 
eligibility; (d) the 40+ volume file put 'together by the staff of the Federal 
Trade Commission in support of their proposed trade regulation rule for 
proprietary vocational and home study schools; (e) the student complaint files 
of IJSOE's Accreditation and Institutional Eligibility Staff (now DEAE); and 
; over 60 other sources (see Helliwell & Jung, 1975), In general, we were seeking 
to identify institutional policies and practices which had the potential to 
mislead students and frustrate their efforts to obtain an education. Me made 
several decisions which should be made explicit hereV 

Students are consumers > Some authors have attempted to contend that 
students, as participants in the educational process, are not "consumers," 
in the true sense of that word. While we do" believe that a good deal of the 
responsibility for learning during any educational experience rests with the 
^ 'student, ic is clear that some school practices deprive the student of even 
an o pportunity to learn; furthermore, some practices are so blatantly fraud- 
ulent and unfair that they v/ould be abusive regardless of the product or 
service that was being offered. To the extent that schools do matket an 

/ ^ 
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educational s^r^ice, students are the const 



umers . 

« 

Consumer protection is unequal to better educational decision making . 
Numerous calls have been registered for systems to assist students in making 
bej:ter decisions about postsecondairy education. Such calls usually include 
requests .for disclosure of better student information on the course options, 
spcial c'Tlmate, financial aid, etc. available at an institution.j^^Lus providing 
an insight into tife v/orld of work and the student^s own goals^- interests, 
abilities, limitations, etc. Information of th?s type is no doubt an aid to 
student decision making. However, such information is not tfie same as infor- 
mation about institutional practices which abuse students. "Student consumer 
^^prpfe^tio.n" shQU]d be carefully distinguished from "better student decision 
making;" we feel this distinction carH^p avoid much unnecessary confusion 
an4 wasted effort. 

The major kinds of coBSUfiier abuse > Appendix A presents a list of potentially 
abusive institutional practices categorized according to the 13 topics listed 
on pages 2 and 3 of this guide. Adm^ittedly there is a thin line between "sharp" 
business operations or unintentional oversight and e.duc^itional malpractice. 
As pointed out earl ier>. practices, which are illegal in one state may be 
.perfectly legal in the neighboring state. The listed practices are those which, 
clearly (a) are designed to mislead -students, (b) endanger students' opportunfty 
to receive the promised educational services, or (c) denj( students proper 
recourse. There are no doubt other potentially abusive practices, and in the 
course of our literature review we discovered many of them. The ones listed 
in Appendix A were chosen because they represented, in our judgment, the set. 
that was most dangerous to fjederally-assisted students and most easily detectable 
without recourse to (a) excessive Subjectivity (e.g., "the administrators are not 
of 'good moral* character"); (b) excessive expense (e.g,, "the school is not 



/ 

•bonded' for X dollars"); or (c) unproven theses (e.g., "the school does not 
provide a '^cooling off period for students at the„end of which their enrollment 
is cancelled unless^ey reaffirm their intention to attend" or "does not have 
evidence that 51+ perce^n^t. of its graduates are working in 'training related* 
jobs"). 

The converse of the abuses listed in Appendix A constitutes our operational 
definition of education consumer protection, • • institutional policies and prac- 
tices which (a) provide disclosure of salient facts, (b) safeguard students* 
opportunity to receive promised educational services, and (c) provide students 
with proper recourse. - ^ 



The Institutional^ Report Forms 

Two IRF's have been designed to collect information from degree-granting 
and occupational training institutions about the potentially abusive practices 
listed in Appendix A. In all cases, the IRF items have been selected according 
to the critical requirements listed on pages 3 and 4 of this guide, A "yes/no/ 
not applicable" response format has been adopted for all except two items (on 
instructional staff stability), which require the entering of a number and a 
percent. The IRF's are structured as interview guides, to direct the questions 
of regulatory agency staff who are present at. the institution being' assessed,^ 
IRF completion requires an interview with \nsti tutional administrators and an 
examination of certain institutional policy statements, records, and public 

Hhe IRF's were originally designed as self-report questionnaires, to be com- 
pleted and certified by institutional administrators themselves. The self- 
f'eport feature was abandoned during the field testing stage on the insistence 
of the Office of Management and Budget (0MB), 0MB officials argued that 
honest responses to some of the IRF items could be held as self-incriminating; 
other comments further argued that a small percentage of dishonest school 
officials v/ould lie about their policies and practices, thereby forcing the 
U:>e of some kind of auditing mechanism v^hich could become expensive and 
unwte-Vdy, Although the authors of this guide felt a practical auditing 
mechanism could be developed, they v/ere willing to give first priority to a 
system that could be more immediately implemented. For a further discussion 
of thi^ issue, £ee the fina] project technical report (Jung, Hamilton, 
He-VViwell, Gross, Bloom, Shearer, & McBain, 1976), 



dissemination and disclosure materials. The interview and examination require 
from 30 minutes to two hours, depending on the obtained responses. 

Appendix B contains the basic IRF for Postsecondary Occupational Training 
Institutions. Appendix C contains modifications to the occupational IRF which 
make it more appropriate for degree-granting institutions. These appendices 
"also contain a brief discussion of the purpose of each of the 13 topics and 
detailed instructions for asking and marking each item. 

The occupational IRF (Appendix B) should be used for any institution which 
offers terminal occupational programs of postsecondary education. If the insti- 
tution also offers transfer-oriented programs or degrees in association with its . 
occupational programs (e.g., 'the A. A. or A.S. degree), the occupational IRF is still 
appropriate. If the institution offers only a program of higher education leading 
to baccalaureate or graduate degrees, the degree-granting IRF (Appendix C) is 
appropriate. ^ ^---^^ 

Whenever possible, each item in the IRF should marked; an attempt has .been 
made to provide *'Not Applicable" response options in each case where an item might 
prove inappropriate for an institution of limited size or educational purpose. 
These options should always be used in preference to omitting an item. Missing 
responses can prove to be very troublesome during the analysis of IRF data, to be 
discussed in the next section. ' ^ 
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^, Analyzing Data on Institutional Consumer Protection 

Policies and Practices 

The data analysis specifications for the ICAS system have been formulated 
to accomplish' the following steps for each institution which is assessed by 
an IRF: (a) convert the hand marked responses in the Interview Guide 
(Appendices B and C) into coded, computer processable data; (b) weight these 
data by computer according ^to the seriousness of each response as an indicator 
of potential consumer abuse; (c) print out summary weighted scores for each of 
the 13 topics on the IRF^ and overall institution score (these are. called • 
Topic Scores and the Institution Score, respectively) ; ^and (d) provide for the ' 
ver ification of these scores,, and their correction in the event of data processing 



errors. ' . 

These analysis specifications are computer-based because we felt^^hat hand 
processing would °be too laborious and too prone to error for any large scale 
applications of the ICAS system; the break-even point (that point at which., 
computer processing will probably be, cheaper and more efficient than hand 
processing) is approximately 50 institutions per year. 

It is not possible for the authors of this guide to predict the type of 
electronic data processing equipment which will be available to any particular 
user of the ICAS system. We have therefore chosen to avoid equipmer^t-specif ic 
terminology and use generic names where possible. 

Coding and Editing the IRF Data ^ j 

IRF|responses are coded by key taping or by direct data entry /through 
a remote '-'terminal. Appendix D contains the specifications and 'i^tructions tor 
coding and editing IRF data for input into thg weighting computer program 
described in the next section. If keytaping is used, we have assumed a 120 



^Only 11 topics on the Degree-Granting IRF (see Appendix C) 
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byte record length. Because each IRF record requires 172 bytes, two records 
are required under this option. Column 2 of Appendix D contains the length 
in bytes of each item; column 3 contains the sequential byte location for each 
item' under the keytaping option; and column 4 contains the sequential byte 
location for each item under the direct data entry option or for the merged 
record' under the koytaping option. It js essential that these data locations, 
be maintained exactly in order to preserve the accuracy of the weighted data 
to be produced by the computer program. In general, we have adopted a system 
of coding '0' for NO answers, 'V for YES answers, '8' for not applicable 
responses and -9' fur missing data. These instructions are contained in 
column .5 of Appendix D.: All coding should be routinely verified, and' a fre- 
quency distribution of the coded data should be created" and inspected for 
out-^of-range numbers. ' ' 

Editing can be done either before the IRF's are coded or during the 
coding operation. Editing is the process of inspecting for directed omissions, 
missing data, etc., to insure that they are coded according to the specifica- 
tions in coluThn 5 of Appendix D. 

^Weighting the Coded IRF Data 

IRF responses are weighted according to the severity of the potential 
institutional abuse they reveal. The weighting procedure is an essential part 
of the ICAS system, bedause any attempt to quantify the adequacy of an insti- , 
tution's consumer protection policies and practices requires that allowances be 
made to discrminate between major and minor potential abuses. 

The IRF weighted score is somewhat like a golf score. The higher the score 
the worse the performance. Each revealed potential for abuse ad(^s weighted 
points; the greater the potential for abuse, the more points. An institution's 

V 
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, overall score is the sum of all its points, and the higher the score, the 
more likely students are to encounter abuse J Topic scores are the similarly 
sumtned points for each of the 13^ topics on the IRF. Appendix D (column 5) 
• contains the weights to be applied to each item on the IRF. _ 
A computer program written in the PL/1 language performs the mechanical 
operations of taking the coded IRF responses as input and producing the 
weighted Topic and Institution Scores as output. This printed output is 
identified according to an 11 digit school -ID number, which can.be modified as 
'.. "^^^^^^^''^ accof-ding to the unique.needs of the user. " Each school , however, must 
' have.s^me similar unique designator, since. the program is designed to process a 
large number of iRF's at one time. A program listing ,is included as Appendix E. 

„; I^t is always wise to routinely weight a randomly; selected 5^ sample of " 
IRF's bV^hand and compare the hand-calculated results with those produced by 
the compuW to .verify the accuracy of the scores. 

; ■ ^ • ' 

Interpreting Topic and Institution Scores * - 

An institution may achieve a "perfect" zero Institution Score or Topic 
■ Score on the IRF by not having an^ weighted resjjonses marked. This situation 
is rare. In a 37 institution field test^ of the IRF's, Institution Scores 
ranged from 90 to 430. The^'worst possible Institution Score is 1150. Table 1 
contains a summary of the maximum (worst possible) weighted Topic, Scores for 
each topic. 

Institution Scores -for occupational and degree-granting institutions in 
the field test are presented in Appendices F and G. These appendices represent 

^Scores are actually averages, calculated on the basis of all IRF items which are 
marked; this averaging is necessary to correct for .'the influence of missing data 
(i.e.., omitted responses). "It is useful, however, to consider the , I KF weighted 
scores as a sum. " '• ' 

2 " ' 

' 11 on the Degree-Granting IRF. 

t 

'For a description of this field test, see the final project technical report 
(Jung, et al., 1976). 
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a primitive set of norms against which newly'-obtained IRF scores may be 
compared. As experience .with the use of the ICAS system expands, more repre 
sentative norms will no doubt emerge. 

Table 1 

\ Maximum Possible IRF Weighted Scores 

Topic $core\ Occupational Degree-Granting 

K (Refund \Pract.) 1000 1000 

2. (Ad^rtising Pract.) 1450 J450 

3. (Admissions Pract.) 1090 ; 1090 

4. (Inst. Staff Eval.-) 1130 
. 5^ (Written Disclosure) 650 

6. (Student Orient.) " 800 . 

. 7. (Job Placement)- 1180 

'8. ■ (Recordkeeping) 1330 

■ 9. (Staff Stability) • ' 2500 

10. (Status Represent.) 1500 

11. (Financial Stability) 2i40 

12. (Inst. Programs) 1880 
'13. (Inst. Facilities) 1500 

m 

Institution Score 1150 • 1070 
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Example Applications of the ICAS System 



./ 



if. 



The examples cited on the following pages are, in the judgment of the AIR 

/ ' ■ '' ' ' 

^ staff, practical applications of the ICAS system, i.e., applications which 

.4/ can (and. should) be undertaken immediately by' regulatory users. Where 

■ mention is. made of existing norms (i.e., comparison bases for estimating the 

! ■ relative magnitude of an IRF item response. Topic Score, and/or Institution 

■ Scbre^, the r-eference is always to the 37 institution field test of the ICAS 

system conducted by 'air in. three states, during early 1976. Field test data 

are <:ontained In'the final .project technical report (Jung, et al., 1976). 

Establishing liinimum Eligibility. Standards 

As part of the general conditions for eligibility for federal student 
assistance programs \jnder Title IV of the Higher Education Act. th| Commissioner 
of Education is authorized to establish regulatioris which are designed to 
, "promote the purposes of these programs," including regulations which prescribe 
"reasonable standards" of financial responsibility and appropriate InstitutionaT 
capability for eligible instituti jns. Although there is disagreement about 
the extent to which this statutory language authorizes the Conmissioner to 

\- ■ 

. establish so-called "consumer protection" standards as a condition for eligibility, 
. a select USOE ta^k force recently concluded that "OE has the responsibility to 
insure that... the recipients of such; funds are adequately protected against 
'unscrupulous practices, "| and cal.|e^i for "continuous review (of) the criteria • 
f^r determination of, or terminattdn of, eligibility for institutional partici-. 
pation in OE administered financial aid programs, and. . .appropriate recoimenda- 



tio^s for change."^ 



^ Final Report, Task Force on Implementing Educational Consumer Protection 
Strategies, USOE/DHEW, June 11, 1976, p. 2. 

2 Ibid., p. 3. 
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We. recoipend that these criteria can and should include minimum consumer 
protection standards based upon the entire set of abuse categories contained in • 
Appendix A* We have compiled a set of such standards in Appendix H. This set 
could.be implemented by any government agency with regulatory responsibility; 
the agency would, at the same time be required to implement a system for monitor- 
ing institutional compliance and. prosecuting violating institutions by possible 
limitation, suspension, or^termination of their eligibility (following proper 
prpcedures of due process); not coinciden tally, the IGAS system is designed to 
be the basic vehicle for such monitoring- -The procedures would be the same as 
-for the e^irly warning system to be described in the next section. 

Early Warning System^ ' — 

^, In this section, we postulate a goverhment regulatory agency whjch currently 
has the responsibility and the necessary jurisdiction to. enforce minimum styident 
consumer protection. standards on postsecondary institutions- We shall call this 
agency RAPS (Regulatory Agency to Protect Students); it can be a local, state, 
regional, or federal agency— the location is unimportant for the purpose of this 
example, ' 

RAPS is r,esponsible for overseeing' over 1000 postsecondary instityutions, 
both occupational and degree-granting, both private and public. Part of RAPS' 
mission is to monitor the cqmpliance"of these institutions with a set of consumer 
{protection regulations which were recently promulgated under its statutory 
authority. RAPS has a small staff of personnel whose job is to make periodic, 
regular visits to all approved schools. While at a school, a RAPS staff member 
has a large checklist of things to "inspect," including compliance with civil 
rights and, health and safety regulations', fiscal reporting requirements for. 
various. funding programs, and the compilatlpn of various required statistics. 
•On the average, each of the 1000 institutions for which RAPS is responsible is ^ 



visited once every two. years; the visits average one day in length. Occasionally, 
complaints orVumors will cause RAPS to pay somewhat closer attention to a 
school; a special staff investigator may be sent out to question school person- 
nel about some possible violation of the consumer protection regulations. In 
about half of these cases, ^no violation is detected; in the other half, school 
ofl^icials grant tui tion . or f ee refunds to the complaining students without 
admitting, any guilt. The complaints which do find their way to RAPS, however, 
.are -generally regarded to be the merest tip of th6 icdberg. > 

^ RAPS, is now implementing an ICAS-based ''early warning" system to allow it */ 
to .make more efficient u^e .of its available staff time.; For the past six 
months, , school inspectors have completed an IRF during each school inspection- ^ 
School officials immediately receive a copy of their completed IRF; the originafs 
are re.turned by mail to the RAPS headquarters where they are processed weekly 
•by computer. RAPS now has an almost complete file that lists the Topic and 
Institution Scores for approved institutions. Schools which have Institution 
Scores of over the 75th percentile (500, in this case) are automatically brought 
to the attention of the small RAPS investigations 'staff. Although they do not 
accept the ICAS system scores as evidence of any violation of RAPS' regulations 
(since the ICAS minimum standards and RAPS' minimum standards are not identical), 
they use a high score as an indicator of potential consumer abuse at the , high- 
scoring school, and immediately send an investigation team to the school to 
talk to students, examine advertising^ and check financial and student ^records. 
In the past six months, three schools which were found to ^be engaged ih fraud 
were cited to court and changes were voluntarily brought about in the policies 
and practices of 22 additional schools* 

The additional two, hours per school required to complete the IRF is a small 
percentage (less than- 5%) of the^total time spent t7 RAPS personnel in making 
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school inspections, counting their travel and preparation time. RAPS 
inspection staff have welcomed the specificity of the IRF questions as a con- 
Crete basia for their visits to schools, as contrasted with the intuitive mode 
they w'ere forced to depend on_ before. They are also pleased with the number of 

-^pro-consumer changes school officials have been willing to make in policies 
and practices as a result of their questions, especially by officials of schools 

■ whose existing concern for consumer protection is already very keen. 

Ihyestjgatory personnel are pleased that they now have something specific 
to go on in selecting schools for closer attention, rather than vague rumors • 
or undocumented" student complaints, - ^ ' ; • 

X 

The total cost of implementing the IGAS system in, RAPS has been about 
$25,000. AIJ of the developmental costs were a^bsorbed by a federal' (USOE) . 
grant, including those for developing the IRF and j'ts associated computer j 
■processing and scoring programs. The major categories of IC/\S costs are print- 
ing, staff training, and data processing (wHich is contracted to a private data 
services firm).' On the drawing boards are 'plans to make available to consupiec^ 
groups, counselors, parents, and individual' students the Institutional' Scores~\ 
of any^ school under RAPS' jurisdiction. RAPS officials feel that high- 
scoring institutions will be moved by consequent consumer pressures to institute 
changes in their operating policies and practices, even if they ^cannot be 
currently forced by regulation to make these changes. A short interpretive 
^guidebook is being prepared to go along with any scores that are disseminated 

Legislators, who in the past were, fond of reading student complaints into 
the record and asking what RA>S proposed to do about them, are being briefed 
on the new ICAS syistem. Funds for its expansion and improvement have already 
been promised, but RAPS officials have' asked that the money instead be 
appropriated to increase their investigation and prosectS'tijon capabilities? 

' ■ 23 - 
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They have also suggested that new minimum standard.s for institutional consumer 
protection policies and practices be written into law, sp that the ICAS 
system will serve more of a school monitoring than an "early warning" function. 

School officials, at, first enraged at the prospects of increased govern- 
sient regulation and red tape,- and railing at the thought of being. more subjected 
to the (to them) unprofessional fudghient of inexpert RAPS staff, have found that 
the reasonable policies .nd practices called for by the ICAS system actually 
have -improved their student recruiting efforts, have brought about an i'ncreased 
rapport with their stuaent bodies,, and have allowed them to better understand 
the nature of RAPS' regulation. They have also appreciated that sevet^a.l^of 
their more predacious competitors have been forced out of ^operation or have 
^ been forced to make major changes in their operations by RAPS as a result 
of the ICAS system. A group of school officials has recently agreed to serve 
on a RAPS advisory board to recommend future uses of 'iCAS and to monitor their 
implementation. ' 

One possible option that has been discussed is to allow the Center Vor 
Educational Statistics (CES) to gather and process the IRF data as part-of its 

routine institutional survey, thereby reducing the workload on RAPS. Since 

/ 

CES already has a survey and data processing capability, this option has been 

.. / ^ \ 

receiving increasing attention. All monitoring and investigation responsibilities 

/ 

would stay with RAPS. 
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Communications Among Regulatory Agencies 

The tripartite model of institutional eligibility for federal programs 

exemplifies a system of independent, overlapping responsibilities and mutual 

checks and balances among two regulatory partners—the states and USOE— and 

a non-regulatory (and sometimes unwil.ling) partner— private accred^itation. As 

with .any system of this nature, its functioning, can be improved if the 

.partners understand their own roles and cooperate with the other partners in 

the exercise of their respective roles. 

In this guide, we have contended that it is the responsibility of the 

^ \ " " 

government regulatory partners^ to establish, monitor, and enforce minimum ^ . 

consumer protection standards on institutions who wish to participate in the 

USOE-administered student assistance programs. It is the responsibility of the 

accreditation partner to evaluate, certify, and "help to iinprove the quality of 

an institution's educational program relative to its stated educational goals. 

We believe that minimal institutional consumer protection policies and practices 

are the base, the sine qua non^ of "educational quality," Therefore, V/hefi it 

comes to the sharing aspect of the ICAS system, all three partners have a 

reasonable interest in syst^ematic mutual communications. And the central element 

of shared interest is information on the consumer protection policies and pracfices 

•of institutions seeking to gain or hold the privilege of eligibility, 

DEAE, as the coordinator of the tripartite system, is the logical center 

for communications of such mutual interest. The ICAS system is the logical 

vehicle. Depending on the degree to which the previously-described "early 

warning" application is implemented by states and USOE and programs, the mutual 

communication application can take two different forms, 

^ Note that we explicitly exclude a role for non-partners, such as the Federal 
Trade Commission and the Veterans Administration, in this system, 

O ^ f ' or 
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Early warning ICAS system implemented . If an early warning (or school 
monitoring) system based on the ICAS is in place, DEAE needs only to tap the 
central records of the RAPS (whichever agency it may be') and formally circulate 
Topic and/o>^ Institution Scores cf eligible institutions through a periodically 
updated document, DEAE could also place these scores in its own data banks 
for retrieval on a request basis for any other governmental or non-governmental 
^^^^"^er^^of the federal eligibility determination system. Since these scores 
might .be the basis for important decisions about an institution, every effort 
should' be made to maintain accuracy and allow institutions to be aware. of and 
periodically verify the accuracy of their own scores as recorded in the DEAE 
system, ^ ► • ^ * . 

To acquaint potential data users with the nature and meaning of ICAS 

scores, DEAE should conduct training conferences, and perhaps modify. thi;5 

guide into a general Training/Users' Manual of some, sort to be distributed 
free of charge. In addition, technical assistance could be provided to the 

RAPS to assist in whatever needs were revealed in setting up the information 
'\ * . - ' - 

transfer mechanism between the two agencies. 

Early warning ICAS system not implemented . It is not likely that a RAPS 

will emerge immediately at the federal level. ^ A state-level RAPS with very 

Timited geographic coverage is a less remote possibility, but its ICAS data 

would be of very limited interest and probably could not serve as the basis for 

a formal communication system. How then is DEAE to. gather ICAS data for 

communicating to the three partners in the tripartite system? There are several 

options. 

USOE Regional Office personnel levels could be expanded and given the 



1 ' 
This IS not necessarily from lack of federal staff desire; more from lack 

of personnel, funds, and a firm administrative commitment within USOE at the 

present time. 



^.responsibili ty of supplying the IRF*s for the ICAS system; this option is 
iinrealistic. ^ 

Regulatory agencies in each state could be designated by the state, and 
trained and paid^by USOE, to carry out the data gathering function. This 
arrangement, -similar in structure but not in ^esponsibil ity to the state course 
approving agency network of the Veterans Administration, would be costly. Also, 
unless.^the state agencies could somehow be made accountable for the quality of 
the data produced by their staff, the accuracy of ICAS scores could be 
reasonably challenged. 

A more practical option would seem to be to return to AIR*s original 
proposa|j-a self-report IRF to be filled out by institutional administrators 
themselves and subjected to: (a) random audits by a small DEAE staff, 
(b) inspection by "competing" institutions, and (c) public review by other 
regulatory users, consumer groups, parents, and students. We envision a 
system where there might be some intentional lying, some unintentional misreport- 
ing; however, on the positive side, there would be a great incentive for 
institutional self-improvement and a negative incentive for being caught lying 
by USOE, peers and/or students. The time required of an institution would be 
little more than two hours per year, and a good deal of the work could be 
done by an assistant to the Chief Executive Officer (CEO). The CEO should, 
however, be asked to certify the accuracy of the completed IRF. 

Parts of this system, especially the datar collection and processing, 
could be contracted out by DEAE on a continuing basis; alternatively, early 
contacts with the National Center for Educational Statistics (NCES) could be 
revived to make the IRF part of the, Higher Education General Information 
System (HE6IS) and the annual NCES Occupational School Survey. 

Some commentators on an earlier discussion of this self-report system 
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have contended that school .officials and national school organizations would 
raise a' great outcry against this new, unwarranted intrusion of federal red 
tape into their ivy-covered domains. Unfortunately, we were not able to 
' field test the validity of this hypothesis during this project.^ The AIR 

staff jremain of the opinion that a self-report IRF-based data collection and 
cofTTiunication system is reasonable, relatively unobtrusive, and potentially 
very useful to the cause of improving educational consumer protection. 
School administrators, ^as a largely reasonable group, might also be brought to 
this view. 
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APPENDIX A 

Categories and Examples of Potentially Abusive 
^"stitutional Policies and Practices 
Refund. Policies and Practices ' 

P^osp'ect^vtnuSeJis!' not publicly disseminated to students a,d 
3. Written refund policy does not" tell students how to.obt^ln refunds 

sSd'^^E Sro'r'c°^i^;stie7o?r'at'°; =j Of ■ 

■ has h^ the opportunity to receive ' instruction the student 

"5. I'rltten refund policy does not <;norif„ ' ■ . 

the receipt of valL ™,"Sua'^?^ of'^^^^fu^r" 

Advertising Practices 
1 . Institution uses: 

tZllir"'' "'^'^ °' newspapers, pseudo "Talent" 

?nniSioJ! Z ^"""^^^-'^ -t"^ «ho did rfot attend the. 
(c) limited time 'discounts," to attract enrol lees. 

2. A<'''ert1s1ng of the Institution guarantees or 1nin11« th=t , ■ 
an education or training program win lead Jo Sloven? 

3. Institution's advertising implies that it: ' - 

^act'Sa'ef "Hh employers which it does not in 

o°rdeler'?ed Z^^' -^olarshlps when in fact it offers only loans 
E::ch7n"'?:ip1ns1?r[nie°s";''o*= '"""^ - ^ave no ■ 

i%^?i;re-rj-;iriu*rt ?s^-LrJfo"„:" ^= - 
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Admission Practices 

Institution employs admissions representa.tives whose compensation or 
salary is dependent wholly or in part on direct commissions based on 
number of students enrolled. 

2. Institution does not have a written policy governing recruiting and/or 
admission practices, ^ " • . 

3. Written recruiting/admissions policy does not contain: 

(a) any prohibitions against unethical practices such as the "bait and 
switch" or the "negative sell"; 

(b) a requirement that all prospective students talk to a representative 
of the institution at the school prior to enrol lihg; or 

(c) a requirement that all enrollees sign an agreement which describes 
complete costs, payment requirements, and educational services to be 
provided by the institution. 

4. * Institution does not provide remedial instruction in basic skills for 
'^students who are admitted without meeting stated admissions requirements. 

Instructional Staff Evaluation Policies 

1. Teaching competence is not included as one criterion in formal salary 
and/or tenure and/or rank review policies, 

2, Evaluations of teaching competence do not include regular, anonymous 
ratings by students. 

Disclosure in Written Documents 

1. Failure to disclose any of the following in a general catalog, bulletin, 
or other basic information document: 

(a) name and address of school. 

(b) date of publication of the document. 

(c) school calendar including beginning and ending dates of classes and 
programs, holidays, and other dates of importance, 

,(d) a statement of institutional philosophy. . 

(e) a brief description of the school's physical facilities- 

(f) an accurate list 'of all courses actually offered. 

(g) an indication of when specific required courses will not be offered. 

(h) educational content of each course. 

(i) number of hours of instruction in each course and length of time in 
hours, weeks or months norma T'ly required for its completion. 



(g) an accurate listing oiF> faculty whq currently teach- . , 

(k) an indication of the tlistinction between adjunct or ^art-time faculty 
•and ful.l-time faculty. 

.(1) policies and procedures regarding acceptability of credits from 
other institutions,- 

(m) general acceptabili ty by other institutions of credits earned at 
. this institution. ^ 

(n) requirements for graduation. 

(o) statement .of certificates, diplomas, or degrees awarded upon gjQaduation. 

(p) statement of aJJ_ charges for which a student may be held responsible, 

(q) financial aid programs .actually available to students, 

(r) limitations on eligibility for financial aid programs, 

(s) grading system. 

(t) policies relating to: 

(1) tardiness . - ^ 

(2) absences ^ 

(3) make-up work 

^ (4) student conduct 
(5) termination 

Je) re-entry after termination 

(u) student fee increases in excess of $25 that are planned within the 
next year. 

"(v) for student loan applicants: 

(1) the effective annual loan interest rate 

(2) loan repayment obligations 

3) loan repayment procedures 

4) time allowed for repayment 

(5) deferment or cancellation provisions, if any 

(6) collection procedures which migh.t be applied in the event of 
failure to repay - . 

In the event any of the following services or facilities are provided, 
failure to disclose their actua^l availability and extent: 

(a) Job placement assistance or service. 

(b) counseling, including for employment, academic, and/or personal 
problems. 

(c) dining, facilities. 

(d) housing facilities. 

(e) student parking facilities. 



3. In the event the institution offers' an educational program which 
leads to the award of degrees (or which results in credits which a>e 
transferable toward the award of degrees), failure to provide accuV-ate 
. descriptions of: ' • 

.(a) recognition by a state agency as meeting, established educational 
standards for granting degrees, if there is such an agency; 

(b) the scope and sequence of required courses or subject areas in 
each degree program; and 

(c) policies and procedures which students must follow to transfer 
credits within the institution and/or to other instijtutions. 

Student Orientation Procedures 

1. The institution does not conduct a formal orientation program for nawly 
; enrolled students. 

2. Failure to include in this orientation the following: 

(a) oral presentations or written documents prepared by students who have 
been previously enrolled at the institution. 

(b) instructions on how and where to voice student complaints and 
* grievances. 

(c) information on how and where to apply for student financial aid. 
Job Placement Services and Follow-Through- 

1. In the event the institution claims to have a job placement service, 
this service does not include the following apsects: 

(a) notification of fee charged, if this is the case.* 

(b) formal training in job-seeking and job-holding skills. 

(c) contacting prospective employers to develop potential jobs. 

(d) making job interview appointments for individual students, including 
those seeking part-time employment and. recent graduates. 

2. In the event the institution claims to have a job placement service, the 
service is confined only to such services as distributing "Help wanted" 
ads from newspapers or referral to a commercial placement service. 

3. The institution does not regularly collect follow-up data on the employment 
success of former students who did not graduate, recent graduates/ and/cr 
longer term graduates. ^ 

4. ' Institution does not annually calculate the rates of student attrition 

from each identifiable program or curriculum area and does not attempt 
to determine the reasons for this attrition. 
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Becord keeping Practices 

V. The institution does not maintain the following items in its'individual 
student records: 

(a) total^ees paid by tthe student • 

(b) courses taken and completed. 

(c) academic credits, grades earned. 

"(d) financial aid amounts, including loans, if any, actually received 
by. student and date of his/her' receipt. 

2. Institution does not have a written policy and actual procedures for 

maintaining individual student access to records for a period, of at least 
two years following his/her departure from the institution, regardless of 
the operating status of the institution. • 

Turnover of Instructional Staff 

1.. Instructional staff are repeatedly replaced, in the same sections/courses, 
' after instruction has begun. , 

2. Instructional staff are replaced in two or more sections/courses after 
instruction has begun. 

Representation of C|iartered, Approved, or Accrecjited Status 

1. The institution fafls to disclose to students and prospective students 
the fact (s) of 1 imitation(s) or sanction(s) for noncompliance with 
designated standards imposed by local, state, or federal government 
agencies, if any exist. 

2. The public representations of the institution fail to distinguish 
between (e.g., list separately, with appropriate explanations) insti- 
tutional accreditation, specialized or professional program accreditation, 
state VA-approving agency course approval , and state, chartering and 
licensing, if any are present. ^ 

Financial Stability 

1. If the institution is not publicly-supported, it does not have the 
following: 

• (a) an endowment or retained earnings fund to pay current operating 
expenses if they are not covered by student tuition receipts. 

(b) a reserve of funds sufficient to pay out tuition refunds as students 
make legitimate requests for them. 

2, The institution's financial records and reports are not annually subjected 
to a certifie^d audit. 



Instructional Programs in'Occupational , Professional Preparation Areas 

1. 'The institution does not maintci;in curriculum advisory coir«Tiittees which 

include representatives of potential employers in each occupational/ 
■professional area "for which instruction is. offered. 

2. The institution does not provide. the following, when they are required 
for employment of. graduates in an occupational/professional area: 

(a) specialized/professional program accreditation. 

(b) training in the use of basic tools and equipment. 
j(c) internships and/or supervised practice on the-, job. 

(d) internships and/or supervised practice in simulated job situations. 

(e) instruction on topics necessary for state or professional certifi- 
cation of graduates. 

3. The institution does' not requVe a biannual review of the relevance 
and timeliness of occupational/professional curricula. 

.Instructional Equipment and Facilities in Occupational/Professional Preparation 
Areas ^• 

1. The Institution does not maintain advisory committes on instructional 
equipment and facilities which include representatives of potential 

.employers in each occupational/professional area fo"r which instruction 
IS offer:ed. » 

2. The institution does not annually budget and expend funds for replacing 
worn or outdated instructional equipment in each occupational/professional 
area for which instruction is offered. 



A-6 



APPENDIX. B 



INSTITUTIONAL REPORT FORM:' 

.1 , . - 



AN INTERVIEW GIJIDE 

I 

r 

for / 
Poslsecondary OQCupatioiial Training 



Institutions / Programs 



developed by' 



The American Institutes for Research 
P.O. Box 1113 
Palo Alto, California 9430? 
(415) 493-3550 



1 September 1976 



This instrument was prepared pursuant to Contract 300-75-0383 from the Office 
of^ Planning, Budgeting, and Evaluation, Office of Education, U.S. Department 
of Health, Education, and Welfare. The conterjt, however, does not necessarily 
reflect the position or policy of the sponsor, ar^d no official endorsement by 
the sponsor should be inferred. - . . 



Introduction 

.This form is designjbd to serve as-^the basis for on-site assessments 0/ 
the consumer protection policies and practices of postsecondary educational 
institutions. It is meant to be used by officials of government regulatory 
agencies or by members of non-governmental accreditation te^ms in conjunction 

^ with the^ir inspection visits to institutions which are eligible for or are 
applying- tor eligibility for federal student assistance programs. The uses 
of the^iitems in this form and their scoring and analysis procedures are de- 
scribed in separate users' gufdes; these guides should be studied in detail 

^ before attempting any institutional assessments. 

Some of the items in this form may be^ completed on the basis of an inter- 
view with officials of an institution to be assessed. Other items require ^ 
that you acquire and read the institution's catalog, certain written policy 

, statements (if they ar§ available), and .representative advertising copy (if 
available). Depending on the size of the institution and its complexity, 

^ completing the form will take from under 30 minutes to over two hours. 

One purpose of the form is to stimulate an institution's own efforts to 
protect the consumer rights of its students and prospective students. No in- 
stitution is perfect in this regard. Therefore, you are urged to share cill 
questions with officials of the institution being assessed; this sharing can 
help them to bring' about any needed improvements voluntarily. 

Each topic in the form is introduced by a brief rationale explaining the 
nature of the potential abuse it is designed to detect. Where there may be 
questions about ^he meaning of an item, interviewer nofes are inserted. Most 
item response options include a provision for cases where the item is not ap- 
plicable to the institution being asse^ssed; as a general rule, if "not appli- 
cable" -response options are not provided, and the item does not apply, leave 
the item blank. However, omissipns should be avoided whenever possible. 
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Refund Policies and Practices 



Rationale for this topic j One of the most cormon sources of studenf complaints 
about postsecondopy educational experiences is institutional faiVure to refund 
tuition and fee payments. Institutions are clearly justified in requiring 
advance tuition and f^e payments and retaining a portion of these payments to 
cover processing costs in the event a stiMent withdraws for reasonable cause. 
However^ it is generally agreed that qll^ institutions should have a vrritten 
refund policy stating clearly when and under what conditions refunds will, he 
granted and should make timely refunds (without inordinate delay) to students 
who abid^ by stated institutional polic^. There is less general agreement 
but strong upport for "pro rata" refund policies^ in which students receive a- [ 
refund equal ih proportion to the^ percentage of prepaid instruction they did 
not receive^ minus a fair amount to reimburse institutional processing costs* 

1* Does this institution require students to pay or otherwise obligate to 
P'ly any of the following fees or charges >n advance^ of enrollment or 
class attendance? Fill in one oval for sach option. 



Resident tuition of tuition generally applicable to all students 

Non-resident tuition or tuition paid, only by certain groups of 
students. i 

Room and board charges or deposits. " 

Applica.tion or registration fees in excess of ^50. 

Other required student fees in excess of $50 (excliuding books). 

If you filled in "no" to all the options above, skip the following three 
items and go on to page 4, Advertising Policies and Practices. 
» * 

2. Does this institution have a wri tten refund policy regarding all those 
fees for which "yes" was checked in item 1? Fill in one oval. 

No Yes 
^00 

If you filled'^in "no" to item 2 above, skip the following two items and go on 
to pa^e4. Advertising Policies and Practices. 





No 


Yes 


la 


0 


0 


lb 


0 


0 


lo 


0 


0 


Id 


0 


0 


le 


0 


0 



3. How js the written refund policy made available to students? Fill in 
..one oval for each option* ^ 

^H6 Ye^ ' 

3a Q Q It is made available for public inspection at the institution. 
3p 0. 0 \t IS printed in the school's general catalog or bulletin. 

3? 0 .0 It is distributed to all enrolled students. 
3d> 0 0 • It is distributed to all prospective students. 

4» Does this institution's written refund policy specify the following items? 
Fill in "one oval for each option, after reading the policy statement. 

fio Yes ^ ' ^ - 

4a Q 0 Those fees and charges which are not refundable. 
4b 0* 0 All cpnditions which students must meet to obtain refunds. 
4a 0 0 How to properly apply for a refund. 

4d Q O A refuricJ formula by which students pay, in effect,- only for 
the instruction they have actually had the opportunity to . 
receive. 

4d 0 0 Any non-refundable application processing fee or other types 
of non-refundable student fees e:(C;eeding $50. 

4/0 OA limitation on the time allowed between receipt of a valid 
refund request and the issuance of a refund. 

Rationale for item 4: These are aspects of a i*efund policy which are desir- 
able for all institutions which collect fees in advance. Students need to 
know when they qualify for a refund and how they must apply for it. AlsOj 
students should be able to assume that institutions will process valid refund 
requests within a reasonable period of time. Large non-refundable application 
or processing fees should be avoided and should never be applied without ample 
advance notice to enrollees and students. "Pro rata" tuition refund po^cies 
are required for veterans receiving benefits from the Veterans Administration 
and are imposed on proprietary schools in some states to curb the use of ''hard 
selV techniques by sales representatives. , ^ 
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Advorlisin^ Policios and Praeticjos 



ItatiomuC for this topic: More arid more ^schools ca*e using advevtishig as a 
technhfue to increase enrolVnents * Abusive advertising occurs whsn false^ 
misleadt^^ or unsubstantiated claims are made^ whether or not the abuse is 
intentioml. All institutions which use the public media ^in attempting to 
attract^ stu^ents^ should be aware that certain specific pYacticeh (which are 
zn fact illegal in a nxmber of states) involve a potential for abuse. If . 
the institution chooses to use them anyway ^ regulatory bodies and^ consumers 
should be made auare of the fact. Further ^ the Chief Executive Officer of 
an institution should be responsible for the advertising praoHces of that 
institution. If advertisiyig is released without the director's r 
tally h) personnel who stand to gain from increased enrollmentj i 
higher probability that misleading advertising will result. 



evteUj espec- 
here is a 

\ 



1* Does this institution use the following advertising techniques in attract- 
ing applicants for admission? Fill in one oval for each option, after 
reading a representative sample of the institution's advertising, if pos- 
sible. 

No Yes 

Classified ads in the "Help Wanted" section of the nev/spaper, 
not for employed positions at the institution, but to obtain 
"leads'* on prtential students. 

Competitions or contests in which virtually everyone "v/ins ," 
designed only^to stimulate enrollments. 

Testimonials or endorsements by persons who did not, in fact, 
attend this institution. 

Offers of limited time "discounts" on tuition charges, room 
•and board charges, etc. 

0 

2. Does this institution make the following statements in any of its adver- 
tising? Fill in .one oval for each option, after reading a representative 
sample of the institution's advertising, if possible. 

No Yes ,pThis institution does no advertising of any type (including 
I professional journal or, telephone directory notices). 

2a 0 0 0 Completing the, education or training offered at this in- 
stitution guarantees employment. 



'1 \j 



la 


0 


0 


lb 


0 


0 


'lo 


0 


0 


.Id 


0 


0 



No Yes 
2b 0 0 



0 



2^ 0 0 0 



-This institution does no advertising of any type (including 
professional journal or telephonti directory notices). 

Completing the education or training offered at this in- 
stitution is likely to lead to employment, without pre- 
senting accurate supporting data. 

There are ties or connections between this institution 
and specific employers which will result in special em- 
ployment considerations for graduates, when in fact there 
are no such ties. 

^00 0 Scholarships or other forms of no-cost financial assistance 

are available, when in fact they have rwt been awarded 
during the past year, ^ 

The educational program is superior to the educational pro- 
gram offered at competfhg institutions, 

^ 0 0 Recognized experts or other types of well-known persons arq 
on the teaching faculty, when in fact they have no teaching 
responsibilities. v 



3. Does a responsible administrative officer of this institution (or higher 
administrative level, for example, district or corporate office) review 
advertising copy before it is released? Fill in one oval for each option, 

No Yes pThis institution does no advertising of any type (including 
^ professional journal or telephone directory notices). 

3a 0 /"^^^"-^L 0 Some or most of it. 

3b nl 0 0 All of it. 
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Admissions Praciices 



Rationale for this topic: There is a fine line between innovatije, active 
admissions practices and abusive admissijsFSt.practices , The lattv.r ai^e one 
of the most frequently cited topics of student complaints^ j/tt aoiive recruit- 
^ ment is becomuig more and more essential for institutional sui^vii^al in this 
time of declining enrollments. The present topic area attempts to inquire 
about techniques which have a high potential for causing abuse ^ cs judged by 
common sense^ recent literature^ ayid documented student complaints. 

1. Does this institution employ admissions representatives who^^e compensation 
or salary is based wholly or in part on correnissicns? Fill in one oval. 

No Yes 
la 0 0 

If you filled in "no" to item 1 above, skip item 2 and go on to i'..em 3. 

2. How are these commissions calculated? Fill in one oval for ecch option. 
No Yes 

2a Q 0 They are based on the number of students enrolled. 

2b 0 0 They are based on the number of students enrolled who actually 
attend classes. 

2c 0 0 They are based on the number of students enrolled wno graduate. 

3- Does this institution have a wri tten policy which governs recruiting and/or 
admissions practices? Fill in one oval. 

No Yes 
2a 0 0 ^ 

If you filled in "no" to item 3 above, skip item 4 and go on to item 5. 

4. Does this Institution's written recruiting and/or admissions policy specify 
the following items? Fill in one oval for each option, after reading the 
policy statement. 

No Yes 

4a 0 0 A code of ethics which prohibits certain recruiting/admissions 
pract-^ces. 

ERslC 



/ 

No Yes 

' 4b Q 0 A requirement that prospective students talk to a staff member, 
at the institution, prior to enrolling, 

4o Q 0 The completion of a signed enrollment agreement which describes 
costs, payment requirements, and educational services to be 
provided by the institution, 

5. Does this institution have a policy of regularly admitting students who 
do not meet stated admissions requirements? Fill in one oval. 

No Yes institution has no stated admissions requirements, 

5a 0 0 0 

If you filled in "no" or "no stated admissions requirements" to item 5 above, 
skip the following item and go on to page 8, Instructional Staff Evaluation 
Practices. 



6, For students who do not meet stated admissions requirements, but are ad- 
mitted under a special admissions policy, are the following courses pro- 
vided? Fill in one oval for each option. 





No 


Yes 






6a 


0 


0 


Courses or sections offering remedial instructiorT^n 
English. ' 


basic 


6b 


0 


0 


Courses or sections offering remedial instruction in 
mathematics. 


ba^'i c 


6a 


0 


0 


Special academic tutoring programs offering remedial 
tion related to students' needs. 


instruc- 



Rationale for items 5 and 6: If an institution has an essentially "open"' 
admissions policy, then it should also have remedial services to assist stu- 
dents who may be underi:[ualified. Failure to do so may he taking unfair advan- 
tage of underqualified students in the pretense of "giving them an opportunity 
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Inslriiotional S(aff Evaluation Pra(5tioos 



Rationale for this topic: Unqualified and umotivated staff provoke many 
student complaints; but the determination of staff qualifications and moti- 
vation^ like the determination of quality of education^ program^ is prob- 
lematic and beyoyid the scove of this ^orm, Howevery there avr^ear to he nertain 
steps which can be taken to evaluate and improve instructional staff. All 
institutions should carry out such steps as a matter of institutional policy. 

r 

1. Is teaching competence (no matter how it is evaluated) -included as one 
criterion in the formal salary and/or tenure and/or rank review policies 
of this institution?/ Fill in one oval. 



No Yes 



-This/institution has no formal salary/tenure/rank review 
policies. 



la 


0 


0 


5 . 


2. 


Is teaching competence systematically evaluated by the following groups 




at 


this 


institution? Fill in one oval for each option. 




No 


Yes 




2a 


0 


' 0 


By administrative staff. 


2b 


0 


0 


By other faculty of the same department or program. 


2o 


0 


0 


By students. 


2d 


0 


0 


By graduates . 


2e 


0 


0 


By self-ratings. 


2f 




0 


Other, please describe on the last page of the questioni.aire 



If you filled in "no" to "by students" in item 2 above, skip the following 
two items and go on to page 10, Disclosure in Written Documents.. 

3. Are students evaluations of teaching faculty members conducted on a regu- 
lar basis (for example, yearly, at the end of each course, etc.)? Fill 
in oiTie oval . 

No Yes 

'3a 0 0 

If you filled in "no" to item 3 above, skip the following item and go on to 
page 10, Disclosure in Written Documents. 
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4. Does the system of evaluation of instructors by students include the 
following provisions? Fill in one oval for each option. 

No Yes 

4a Q 0 Anonymous student responding. 

0 0 Objective student responding (for example, on machine 

• scored answer sheets). 

0 .0 Evaluations of ajn full-time faculty members. 

r-There are no part-time faculty members. 

.^<^ 0 0 0 Evaluations of all part-time faculty members (for example, 

adjunct faculty members). 



\ 

' \ 
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'it 

Disclosure in Written Documents 



Rationale for this topic: Lack of adequate disclosure -by an institution can 
be intentional or unintentional. If it is intentional and students are misled 
as a result, the result is consumer fraud. Much more common are situations 
in which lack of adequate disclosure is unintentional, and students make impor- 
tant decisions based cn faulty or no information. Student anger when the true 
foots become known is no les& justified under these circumstancee than under 
circumstances of intentional fmud. All institutions should, as a routine 
policy, disclose certain important facts, both to prospective etirollees and 
already enrolled students. Nor should students have to exert unreasonable 
effort to seek out these facts; they should be written clearly, in ccnmon \' 
English, and handed, free, to all. 

Interviewer note: The items below do not ask whether particular conditions . 
or services exist at the institution, but whether their existence or non-e.vis- 
tenoe 4s adequately disclosed in public documents. 

1. Does this institution disclose information on the following topics in its 
general catalog, bulletin, or basic public information document or a com- 
bination of these? Fill in one oval for each option, after reading the 
• appropriate documents. 



Name and address of school . 

Date of publication of the document. 

School calendar including beginning and ending dates of classes 
and programs, holidays, and other dates of importance. 

A statement of institutional philosophy and program objectives. 

A brief description of the school's physical facilities. 

An accurate list of all courses actually offered, or all sub- 
ject areas actually taught if separate courses do not exist. 

An indication of when specific required courses will not be 
offered. 

Educational content of each course, or of the program if sepa- 
rate courses do not exist. 





No 


Yes 


la 


0 


0 


lb 


0 


0 


Ic 


0 


0 


Id 


0 


0 


le 


0 


0 


If 


0 


0 


19 


0 


0 


2h 


0 


0 



ERIC 



4u 



B-10 



No Yes 

Number of ho.urs of instruction in' each course, or in the pro- 
gram if separate courses do not exist, and length of time in 
hours, weeks, or months nomally required for its completion. 

An accurate listing of faculty who currently teach. 

An indication of the distinction between adjunct or part-time 
faculty and full-time faculty (if this distinction does not 
exist at this institution, fill in "yes"). 

Policies and procedures regarding acceptability or non-accepta- 
bility of credits from other institutions. 

General acceptability or non-acceptability by other institu- 
tions of credits earned at this institution. 

Requirements for graduation. 

Statement of certificates or diplomas awarded upon graduation. 

Notice of al 1 charges for which a student may be held respon- 
sible (if no charges exist at this institution, fill in "yes"). 

Financial aid programs actually available to students, or in- 
structions on how to obtain such information. 

Limitations on eligibility for financial aid programs, or in- 
structions on how to obtain such information. 

Grading system. 

Policies relating to: 

Tardiness 

Absences 

Make-up work 

Student conduct 

Termination 

Re-entry after termination 

2a. If there are any standard limitations on post-training employment oppor- 
tunities for students at this institution (for example, medical or health 
requirements, professional licensing requirements, apprencticeshi ps, age, 
experience, further training by employer, etc.), are these limitations , 
disclosed in the basic public information document(s)? Fill in one oval. 

No Yes pThere are no standard limitations on post- training employ- 
I ment opportunities for students at this institution. 

2aJ 0 0 0 



H 


9' 


0 




S 


0 


Ik 




0 


11 


0 


0 


Im 


0 


0 


In 


0 


0 


lo 


0 


0 


2P 


0 


0 




u 


n 
u 




0 


0 


is 


0 


0 


It 


0 


0 


lu 


0 


0 


Iv 


0 


0 


Iw 


0 


0 


2x 


0 


0 




0 


0 
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2b. If this institution lacks specialized or professional course accredita- 
tion which is required for post-training employment of students, is this 
lack disclosed in the public information document{s)? Fill in one oval . 

0 ^^^^ specialized accreditation is not disclosed. 

0 The lack of specialized accreditation is disclosed. 

0 Specialized or professional course accreditation is nort re- 
' quired for post-training employment in any of the courses of 

study offered at this institution, OL^^^ courses requiring 
specialized accreditation are so accredited. 

2c. Does this institution provide accurate descriptions of the availability 
and extent of the following student services in its basic public infor- 
mation document{s)? Fill in one oval for each option. 



No 


Yes 




No service of this type exists at this institution- 


2o 0 


0 


0 


Job placement 


2od 0 


0 


0 


Student counsel ing 


2Ge 0 


0 . 


0 


Dining facilities (for example, a student ca-^eteria 
not count vending machines.) 


2of 0 


0 


0 


Housing facil ities 


2ag 0 


0 


0 


Parking facilities 



Note: Items 2hy 2iy and 2jy dealing with degree-granting pvaotioes^ ^ve 
omitted fvom this form. 

3. Are increases in any student fees in excess of $25 currently planned to 
occur within the next year? Fill in one oval. 

No Yes 
3a 0 0 

If you filled in "no" to item 3 above, skip item 4 and go on to item 5. 

4. Are the planned fee increases disclosed in writing to all students and 
prospective enrollees to whom they might apply? Fill in one cval. 

No Yes 
4a 0 0 
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5* DoesXthis institution make student loans, either directly from the insti- 
tutiorKor as a lender for one of the federal or state student loan pro- 
grams? Fill in one oval. 

No Yes 
Sa 0 0 

If you filled in "no" to item 5 above, skip the following item and go on to 
page 14, Student Orientation Practices, 

6, Do all applicants for student loans ( excluding short-term or emergency 
loans) receive printed' documents from the institution which disclose the 
following, before any repayment obligation begins? Fill in oro oval for. 
each option. 





No 


Yes 




6a 


0 


0 


The effective annual loan interest rate. 


6b 


0 


0 


Loan repayment obligations. 


6c 


0 


0 


The process for repayment of the loan. 


6d 


0 


•0 


The length of time allowed for repayment. 


6e 


0 


0 


The procedure for renegotiating the repayment schedule, for 
the loan or deferred fees. 


6f 


0 


0 


Procedures for deferment or cancellation of portions of the 
loan or deferred fees, if necessary. 


69 


0 


0 


Procedures for loan or deferred fee collection which will be 
used in the event of failure to repay. 
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student Orientation Practices 



Rationale for this topic area: Institutions have a responsibility to engage 
in certain affirmative student orientation\praoUaes to insure that neti)ly 
enrolled students are aixire of their rights\nd responsibilities. The orien- 
tation should especially include presentationk\by students who have been en- 
rolled previously^ so that they can share their\xperiences and acquired 
knowledge of the practices and policies of the inktitution. 

V. Does this institution conduct a program of orientation for incoming stu- 
dents? Fill in one oval. • \ 

No Yes 
0 0 

If you filled in "no"- to item 1 above, skip the following item and go on to 
page 15. Job Placement Services and Fol low-Up of Graduates. 



2. Does this student orientation include the following? Fill in one oval 
for each option. 





No 


Yes 




2a 


0 


" 0 


An orientation newsletter or. student handbook. 


2b 


0 


0 


Oral presentations or written documents prepared by students 
who have attended the institution recently. 


2c 


0 


0 


Instructions on how and who^a to voice complaints and griev- 
ances. 


2d 


0 


0 


Instructions on how to obtain Information on available student 
financial aid. 
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Job Plucoinoiit Services and Follcnv-Up of Graduates 

■ * « • 

Rationale for this topic area: Tuo related topic areas are actually covered 
here* If institutions do not claim to offer placement assistance^ it is of 
course not mandatory that they do so. T'f placement assistance is^ offeredfi 
it should consist of certain essential services lest it be nothing more than 
a shoddy sales girmick. Regardless of whether or not placement assistance 
is offered^ folloD-through (or follow-up of graduates and alumni) is essential 
as a method for evaluating the relevance and effectiveness of an institution's 
educational programs. Sampling and new student follow-up techniques make such 
follow-through a possibility for all institutions. 



1. 


Does 


this 


institution state that it offers job placement services or other 




placement assistance to students in finding jobs? Fill in one oval. 


la 


No 
0 


Yes 

0 




If you filled 


in "no" to item 1 above, skip item 2 and go jn to item*3. 


2. 


Does the placement assistance offered by this institution include the fol- 
lowing aspects? Fill in one oval for each option. 




No • 


Yes 




2a 


0 


0 


A fee for the assistance. 


2b 


0 


0 


Formal training in job-seeking and job-holding skills. 


2c 


0 


•s 


Seeking'^'out and/or contacting prospective employers. 


'2d 


0 


Making, job interviev/ appointments for individual students. 


2e 


0 


0. 


Referral to a commercial placement ser/ice which charges a fee. 


2f 


0 


0 


Collation and distribution of "Help Wanted" ads from newspapers 
as the only placement assistance offered. 


29 


0 


0 


Assistance in finding part-time jobs. 


2h 




0 


Other, please describe in the space provided at the end of the 
form. 



Ratiomle /ui* luun Geroiim plaocp*jnt assistance or oevvioe performs 
least ^the minimal junoiioyu^ Job development ((Contacting prospective em- 
ployers Vf^gardin^j possible openings) ^ training in job seeking and maintenance 
skillss cind scheduling inU.vviews for students^ for bpth part-time and full- 
time jobs. Any placemt>nt assistance or service which does not perform these 
functions is in damjer of I ^ing a charade^ and calling it "placement" is a 
{^otenti'il abuse. 

3. Does this institution systematically collect data on the employment_suc- 
cess (however defined) of persons in its occupational or professional 
preparation programs? Fill in one oval for each option. 

No Yes pThis institution Currently has no occupational or profes- 
sional preparation students or graduates.- 

^'sa 0 0 0' Former students who did not graduate. 

Sb Q Q 0 Recent graduates (within one year of graduation). 

3c 0 0 0 Recent graduates (within five years of graduation). 



Hatio7iule for item 3: With the efficiency of modern samplUig and follow-up 
tcchyiiquesy even lack of a large budget is no excuse for not'lT^JUg"^ collect 
some data on the ultimate desired outcome of occupational or professional prep- 
ax*ation programs — employment success. ^ 

4. Do^s this institution systematically collect' data on the numbers and char- 
acteristics of students who drop out of the school at the time they leave 
or soon thereafter? Fill in one oval for each option. 

No Yes 

4a Q 0 students, enrolled in occupational or professiona. ^ rep- 

aration programs or majors. 

4b 0 0 enrolled students regardless of program or major. 
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Recordkeeping Practices 



Rationale for tkis topic: Institutions which do not adequately maintain stu- 
dent records in a central location make it extremely difficult for current 
and former students to access them when there is a need to do so. Moreover, 
if an institution should cease operations, lack of a record maintenance policy 
can cause .great inconvenience and even abuse of current and fomer students, 
who ox*e unable to secure necessary proof of their past education. 



\ 



la 
lb 



Ic 



Id 



Are individual student records maintained which contain the following 
items? Fill in one oval for each option. 

l!o fees are charged by this institution. 
Total fees paid by the student. 

Courses taken and completed or subject matter covered by 



No 

0 
0 



0 
0 



le 0 



If 



Yes 
0 
0 



0 

0 

0 
0 



the student. 



-No internships or supel^vised practice are offered by this 
institution. 

y 

0 \ Internships or other forms of supervised professional 
\ practice. 

^Academic credits, grades, or indicators of satisfactory 
progress earned by the student. 

^ No financial aid is offered by this institution directly. 

0 Financial, aid amounts, including loans received by the 
student directly from the institution, if any. 

Other, please describe in the space provided at the end 
of the form. 



Does this institution have a written policy for maintaining, or arranging 
for maintenance of, individual student access to records for a period of 
at least two years in the event of a school closure or change of control? 
Fill in one oval. 



No 
2a 0 



Yes 
0 



Muintuining Stability of Instructionilil Staff 

Rativnaie for this topic: One of the most disturbing educational experiences 
is the , turnover of instructional staff during a course. Each turnooer causes 
extreme disruption and loss of essential continuity. Furthermore^ excessive 
stdff instability it a probable indicator of deeper troubles in an institution. 

!• Durifig the previous calendar year , how many times was there an unscheduled, 
permanent change of instructor after instruction had begun (for reasons • 
other than illness or death of original instructor)? , Fill in the number; 
if none, enter as zero. ' * 

la Number of times: 



2. This represented what percentage of the total number of instructors teacti- 
ing during that calendar year? Fi11 in the percentage; if none, enter as 
zero. 

2a Percentage: 

3. During the previous calendar year, did ari^ unscheduled, permanent change 
of instructor occur in the same course or subject area twice or more often 
after instruction had begun? Fill in oiie oval. 

No Yes 
3a 0 0 
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Representation of Cii^cnt Approved or Accredited Status 

Rationale for this topic: Ctudents should be accurately informed about the 
actual status of an institution or its programs with regard to state or vet- 
erans approval^ private aaareditation^ and any pending legal actions * It is 
the responsibility of the institution to provide and not to misrepresent this 
information. tHsreprescntation is a subtle abuse which may cause students to 
betieue an institution has been evaluated and approved ^ when in fact it has 
not been. 

!• Is this institution currently on suspension, probation, or some other 

form of limitation or sanction for noncompliance with designated standards, 
by any of the following government agencies? Fill ir one oval for each 
option. 





No 


Yes 




la 


0 


0 


A local government agency (for example, Consumer Protection 
Agency, District Attorney, etc.). 


lb 


0 


0 


A state governmeni agency (for example. State Approving or 
Licensing Agency, Attorney General, etc). 


Ic 


0 


0 


A federal government agency {for example, Federal Trade Com- 
mission, Office of Guaranteed Student Loans/DHEW, etc.). 



If you filled in "no" to all of the above options, skip item 2 and go on to 
item 

2. Are the facts of the above llmitation(s) or sanction(s) publicly disclosed 
to enrolled students and prospective students? Fill in one oval for each 
option. 

No Yes 

2a 0 0 printed form to all enrolled students. 

2b ^ 0 1" printed form to all prospective students. 
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3. Do the public representations of this institution clearly indicate (and 
distinguish between, where applicable) institutional accreditation, spec- 
ialized or professional proqra iii accreditation, state VA-approving agency 
course approval, and state licensing and approval? Fill in one oval after 
reading the public information documents of the institution if possible. 

No Yes r Not Applicable. 



2a 0 



0 



0 
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Financial Stability 



\ 

\ 



Rationale for thie topic: Aa many regulatory bodies have dieoovered too late^ 
it ie very difficult to either meaeure or guard against financial instability 
in a posts econdary institution. However j certain practices are more likely 
than others to insure tK^ institutions do not close down, leaving students 
with no recourse. Regulatory bodies should know about these practices in 
institutions for which they are respoyisible; consumers should also be aware 
of these practices. 

^. Are the central financial records and reports of this institution regu- 
larly subjected to the follov/ing audits or inspections? Fill in one oval 
for each option. 



Uncertified audit by an accounting firm. 

Certified audit by an accounting firm. 

Inspection by a state regulatory or auditing agency. 

Inspection by a federal regulatory or auditing agency. 





No 


Yes 


la 


0 


0 


lb 


0 


0 


lo 


0 


0 


Id 


0 


0 


2. 


Is 


this 




in 


g)? F 




No 


Yes 


2a 


0 


0 



If you filled in "yes" to item 2 above, skip the following four items and go 
on to page 2 3, Occupational Instructional Programs. 

3. Does this institution .have an endowment, retained earnings fund, or other 
reserve of funds or income to pay operating expenses not covered by current 
student tuition receipts? Fill in one o\tal . 

No Yes 
3a 0 0 
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4. Do the financial reporting practices of this institution report uncollected 
tuition^ as assets, without indicating an offsetting liability? Fill in 
one ova^fter looking at a current financial stateiTient, if possible/ 

No Yes 
4a 0 0 

5. Is this institution currently engaged In bankruptcy proceedings, or is 
there any serious possibility that it might enter into bankruptcy proceed- 
ings during the next 12 months? Fill in one oval. 

No Yes 
5a 0 0 

If you filled in "no" to item 5 above, skip the following item and go on to 
page 2 3> Occupational Instructional Programs. 

6. Does this institution publicly disclose information about bankruptcy pro- 
ceedings that are underv/ay or planned? Fill in one oval for each option. 

No Yes 

6a Q 0 This information is disclosed to all enrolled students. 
6b Q 0 This information is disclosed to all prospective enrollees. 
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Oo(tiipalional Instructional Programs 



Rationale for this topic: There is no intent in this section to gather indi- 
cators of the ''c{uality" of an institution's instructional program. This is 
a complicated task better handled by the accreditatj^n or approval process. 
The intent of this section is to gather descriptive indicators of institu- 
tional practiaes which are viewed as essential for the maintenance and improve- 
ment of quality. In the occupational/vocational program area^ students (and 
employers} generally expect training to result in certain very specific skill 
outcomes. If the institution does not take definite steps to see that these 
outcomes are achieved in its graduates^ it is in danger of malpractice. We 
have no definitive catalog of such steps (if we did^ we would sta::*t a school); 
we have included practices about which there is general agreement. 

1. Does this institution .maintain and utilize advisory commi ttee(s) on cur- 
riculum content? Fill in one oval for each option. 

No Yes 

Ja 0 0 For some of the occupational /professional preparation program 
areas offered at this -institution. 

Jfc 0 0 For all occupational/professional preparation program'areas 
offered at this institution. 

If you filled in "no" for both options to item 1 above, skip item 2 and go on 
to item 3. 

Rationale for item 1: Institutions lacking such advisory bodies tend to in- 
sulate themselves and iJieir curricula from current practices and technology 
in business^ industry^ and government^ and in so doing they jeopardize the 
chances of their students for placement in jobs appropriate to the type of 
training wk'ch they have cornpleted. 



2. Do these commi ttee(s) include representatives of potential employers? 
Fill in one oval for each option. 

No Yes 

2a 0 0 For some of the occupational/professional preparation program 
areas offered at this institution. 

2b 0 0 For ail occupational/professional preparation program areas 
offered at this institution. 



Do all_ of the occupational/professional preparation progvan.^ in this institution 
possess specialized/professional accreditation , if this is a requirement 
for the employment of graduates Iji^ 0iose occupations or professions? 
fill in one oval . ^ * 



No Yes I — Specialized/professional accreditation is not required 
'.any position in any occupation or profession for 



r:>pec 
for .aiijr pwoiuiwii III ciiijr w^v^u^^uuiwii kji piwi ; 
whiqh this institution provides preparation. 

, •* 
4- Do all of the occupational/professional preparation programs in this in- 
stitution provide sufficient training in the use of basic tools and equi p- 
ment , if this is a requirement for the employment of graduates in those 
occupations or professions? Fill in one oval. 

No Yes J — Training the use of basic tools and equipment is not 

n n ^^^^^^^d for any position in any occupation or profession 
^ U U for which this institution provides preparatij.. , 

5. Do all 0^ the occupational/professional preparation programs in this in- 
stitution provide for internships and/or supervised practice on the job , 
if this is a requirement for the employment of graduates in those occupa- 
tions or professions? Fill in One^ oval . 

No Yes I — Internships and/or supervised practice on the job are not 
c r\ n n ^^^^^'^^d for any position in an^ occupation or profession 
U U which this institution provides preparation. 

6. Do all of the occupational/professional preparation programs in this in- 
stitution provide for internships and/or supervised practice i n si mulated 
job situations , if this is a requirement for the; employment of graduates 
in those occupations or professions? Fill in- one oval. 

No Yes I — Internships and/or supervised practice in simulated job 
n n k situations are not required for any position in arv^ occupa- 
U U U tion or profession for which this institution provides prep- 
aration. 
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7. 06 all of the occupational/professional preparation programs in this in- 
stitution provide for instruction on topics necessary for state or profes- 
sional certification in this state , if such certification is a requirement 
for the employment of graduates in those occupations or professions? Fill 
in one oval . 

No Yes pState or professional certification in this state Is not 
7q n n n '"gq^i'^gd for any position in an^ occupation or profession 
^ for which this institution provides preparation. 

8. Does th.s institution require reviews of the relevance and timeliness of 
g-H of its occupational/professional preparation curricula once every two 
years or more frequently? Fill in one oval . 

No Yes 
5a 0 0 
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Ocxuipatioiial Instructional Equipment and Facilities 

Rationale for this topic area: Some schools impose outdated or improperly 
functioning equipment on their students. This affects how adequately gradu- 
ates OPe prepared for employment once they complete their instructional pro- 
grams. ,Some schools start new programs but fail to purchase the amount and 
type of equipment needed to run the program. Both types of practice are 
abusive* 

1. Does this institution utilize advisory conmittees on instructional equip- 
ment and facilities? Fi M in one oval. 

No Yes 
2a 0 0 

If you filled in "no" to item 1 above, skip item 2 and go on to item 3. 

2. Do these advisory committees include representatives of potential employers? 
Fill in one oval for each option. 

No Yes 

2a Q 0 Po"' some of the occupational /professional preparation program areas 
offered at this institution. 

2b Q 0 For all occupational/professional preparation program areas offered 
at this institution. 

3. Does this institution annually expend sufficient funds for replacing worn 
or outdated instructional equipment (including lab and other non-classroom 
equipment)? Fill in one oval . 

No Yes 
3a 0 0 

4. Does this institution annually expend funds for new instructional equip- 
ment (including lab and other non-classroom equipment) sufficient to meet 
projected program needs? Fill in one oval. 

No Yes 
4a 0 0 
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A<l<ii(i<)i)ul ('oiiiiiHMHs 



Please write additional cofimionts in the space below. If you are commenting 
on specific items, be sure to include the section and item number; 



Section and 
Item Number 



Coinpient 
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APPENDIX a 



Modifications to Occupational Training 
Institutional Report Form for Postsecondary 
Degree-Granting Institutions/Programs 



1. .. The following items are added to the section on Disclosure in Written 

Documents, on page 12. 

Does this institution provide accurate descriptions of the following 
institutional conditions or procedures regarding the award of degrees? 

Yes No M ^ a. • a. ^ ^u- 

I — No state agency exists for this purpose. 

2^ 0 0 0 Recognition by state agency as meeting established educational 
^ ■ standards for granting degrees • 

2f 0 0 Scope and sequence of required courses or subject areas in 
each degree program. 

I There is no transfer between departments and/or colleges. 

2j 0 0 0 Policies and procedures regarding transfer between departments 
and/or colleges within the institution, 

2. The sections on Occupational Instruction Programs and Occupational 
Instruction Equipment and Facilities (pages 23-26) are removed. 
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APPENDIX D 

IRF Coding, Editing and Weighting Specifications 



Topic 1 - Refund Policies and Procedures 



Items la-le 



Itetn 2a 



Items 3a- 3d 
Items 4a-4f 



1/12-16 



1/17 



1/18-21 
1/22-27 



12-16 



17 



18-21 
22-27 



yes ■ 'r, no « '0', no response ■ '9' 

-if none are marked, code '9' to all 

?a-4f and go to topic 2 
-if all la-le are NO, code *d*to all 

2a-4f and go to topic 2 
-if all la-le are NO or no response, 

code '9' to all 2a-4f and go to 

topic 2 

-if no response, code '9* to all 3a-4f 
and Qo to topic 2 

-if NO, code *8' to all 3a-4f andgo 
to topic 2 
-code as marked 
-code as marked 



To^i c^ " Advertising Practices 



yes • *}* 



'0', no response " •9' 



Items la-Id 
Items 2a-2f 
Items 3a-3b 



1/28-31 
1/32-37 
I/J3-39 



To£ic_3 - Admissions Policies 



28-31 
32-37 
38-39 



Item la 



Items 2a-2c 
Item 3a 



Items 4a -4c 
Item 5a 



Items 6a-6c 
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1/40 



1/41-43 
1/44 



1/45-47 
1/48 



1/49-51 



40 



41-43 
44 



45-47 
48 



49-51 



-cole as marked 
-C9s1e as marked 

«no non-response allowed unless both 
are non-response, else codfi^ single 
non-response as K0('0*) [ 



yes ■ '1', no « '0', ro response » '9' 

-if no response, code •9' to all 2a-2c; 
go to 3a 

^ff NO, code '8* to 2a-2c; go to 3a 
-code as marked 
-if no response, 
go to 5a 

-if NO, code '8* 
-code as marked 

-if "no stated admissions policy." 

code '8' to6a-6c and go to topic 4 
-if no response, code '9' to 6a-6c, 

go to topic 4 

-if NO, code '8' to 6a-6c and go to 

topic 4 
-cede as marked 



code '9' to 4a-4c; 
to 4a-4c; go to 5a 



0-1 8, 



Field Nun 


Length 


Raw Line/Bytes 


Hcrged Bytes 


Coding and Editing 


School 10 


11 


l/l-ll . 


1-11 


bytes U2 state city code (geographical 










region) 

01 • San Francisco 

02 - Los Angeles 

03 > Hinneapoli « 

04 • St. Paul 

05 « Kansas City 

06 • St. Louis 










byte 3 ownership status 

1 > public 

2 ■ private, non-profit, non- 

religious affiliated 

3 ■ private, non-profit, reli- 

gious affiliated 

4 ■ proprietary 










byte 4 school type 

1 * occupational/vocational 

programs only 

2 « 2 year degree-granting with 

some occupational/vocation- 
al programs 

3 « 2 year degree-granting with 

no occupational/vocational 
programs 

4 » 4 year degree-granting (may 

or may not include occupa- 
tional/vocational programs) 



byte 5 school size 

1 > enrolled first year students 
-c 25 

2 ■ enrolled first year students 
26-100 

3 « enrolled first year students 
101-250 

4 « enrolled first year students 
251-1000 

5 ■ enrolled first year students 
>1000 

byte 6-10 sequential numeric-code 

(00001-nnnnn) unique for each school 

byte 11 data source code 

1 * data obtained from public 
documents only 

2 * data obtained from documents 
plus personal interview 

3 - data validity checked by 
second interviewer 



Weighting - Item Responses 



Note; yes, no, and *8' (directed 
rronresponse) are in n and weight 
Ta-ie not weighted 



2a NO > 2 plus 1 for each YES option 
ac/ove two in la-le; YES * 0 



NO YlS 8 



«0 YES 8 



3an) 

3b(2) 

3c(3 

3d 4) 

4a(5) 

4b(6) 



4c(7) 
4d(8) 
4e(9) 
4f(10) 



YLS rK) 8 



YES NO 8 



la(l) 
lb(2) 
lc(3) 
ld(4) 
2a(5) 



0 ?b(6} 
0 2c(7) 
0 2d(8) 
0 2e(9) 
0 2f(10) 



3^ and 3b treated ds one 
HQJiO » 3 yFS,YES » 0 
YES, NO « 1 NO, YES - 0 



tem 



lad) 

Ills] 

4a 6 

4b(7) 

4c(8) 

5a(9) 

6a(10) 

6b(ll) 

6c(12) 



YES NO 
1 0 



not weighted 
0 1 0 
0 1 0 
0 1 C 



'\ 

\ 

1 — 

Field HatBC 'length Raw lUe/Bytes Merged Bytes 



Coding and Editing 



Weighting 

— W 



Itcs) Responses 



three NO*s 
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Topl^ - InVtructional St^ff 



Hen U 
I teas 2a-2f 


1 

6 


1/52 
1/53-58 


52 

53-58 


Iteen ^ 


\ 






1 


1/59 


59 


Itefss 4a-4d 


4 


1/60-63 


60-63 



Togj^^-JJrittcn Disclosure 



yes ■ M*, no » 'O*, no rosponsp • '9' 

-if "no fomal review," code *8* to 1^ 
-if 2c is no response, codp *9' to 3d-4d, 
go to topic 5 

-code 2f as *9' (omit from weights) 
if 2c is NO, code 'B' to 3<».4d, gO to 
topic 5 

if no response, code *9* to 4a-4d, go 
to topic 5 

if NO, code *8* to 4a-4d, go to topic 5' 
code as mrked 

yes ■ *r, no • '0', no response • *9* 



Iteos la>ly 
Items 2a-2j 
ItefQ 3a 



Item 4a 
Item 5a 



25 


1/64-88 


64-88 


-code as marled 


10 


1/89-98 


80-98 


-code *do not exist* as '8' in 2a-2j 


1 


1/99 


99 


-if no response, code *9* to 4a and go 
to 5a 

-if NO, code '8* to 4d and go to 5a 


1 


1/100 


100 


-code as marked 


1 


1/!01 


101 


-if no response, code *9* to all 6a-6g, 
go to topic 6 

-if NO, code *8* to 6a-6g, go to topic 6 


7 


1/102-108 


102-108 


-code as marked 



Items 6a -6 g 

lopic 6 - Student Orientation 



yes • * r , no ■ '0* , no response ■ '9* 



Item la 


1 


1/109 


109 


-if no response, code *9* to 2a-2d, go 










to topic 7 










-if NO, code *B* to 2a-2d, go to topic 


Items 2a-2d 


4 


l/nO-113 


110-113 


-code as marked 


Filler 


6 


1/114-119 


does not 


leave bUnk 








exist 




Record ID 


1 


1/120 


does not 


code as *r 








exist 




School ID 


11 


2/1-11 


does not 


code as in record *1* above 








exist 




Topic 7 - Job Placement 




yes * *r, no ■ *0*, no response ■ *9* 


Item la 


1 


2/12 


114 


-If NO, code *8' to 2a-2h, go to 3a 










-if no response, code *9* to 2a-2h, 










go tr 3a ■ 


Items 2a -2 h 


8 


2/13-20 


115-122 


-code as marked; code 2h as *9* 


Items 3a-3c 


3 


2/21-23 


123-125 


-if 'no students', code *8* 


I terns' 4a o 


? 


2/?4-2''> 


126-127 


-code as narked 



Tog2c_8^ * Recordkeeping Pr.ictices 



yes 



no response 



Items la-1 f 
Item 2a ^ 

Topic 9 - St 


6 
1 

abili 


2/26-31 
2/32 

ly of Inst.Uwtic 


128-133 
U'4 

nal Staff 


Item la 
It«m 2a 
Item 3a 


3 
3 
1 


2/33-35. 
2/36-38 
2/39 


!35-137 
138-14C 
Ml 



Topic 10 - Representation of Status 



Items la-lc 



Items 2d^2b 
-Items 3a 



2/40-42 



2/43-44 
2/45 



142-144 



145-146 
147 



•code u marked; code If as *9* 
•code as marked 

yes • • 1 * , no « *0' , no response '9' 

code in actua* number 000 ^ H « 989 
-code '999* if no respi^nse 
■code actual percentage 000 « P < 100 
code *999* if no response 
■code as marked 

yes » '1*, no » *0*, no response » *9* 

>if no response to all la-lc, code '9' 
to 2a-2b, go to 2^ 

-if NO to all la-lc. code *8* to 2a- 
2b, go to 3a 
-if any VES. go to 2a 
-els^ code *9* to 2a-2b and go to 3a 
-code as marked 
-code as marked 



T ib B 
lad) 3 0 0 
2a, 2b, 2d, 2e - treat as one item 
- less than 3 NO*s » 0 
» 1, four NO'S • Z 
2c(4) 2 0 0 
2f(7) omit from weighting 
3a(8) 3 0 0 4c(ll) 
4a(9) 1 0 0 4d(12) 
4b(10) 1 0 0 





NO YtS 8 


la-i; 


.5 0 0 


2^-2b(I.2) 


1 0 0 


2c-2j(3-IO) 


.5 0 0 


3a(ll) 


not weighted 


4a(12J , 


2 0 0' 


5a(13) 


not'weighted 


6a-6g( 14-20) 


10 0 


m 


YES 8 


la(l) 3 


0 0 


2a-2d(2-5) 1 


0 0 



la(l) 
2a (2) 
2b(3) 
2C(4) 
2d(5) 



NO YES 8 
not weighted 2e{6) 

0 1 0 2f{7^ 

1 0 C 
1 0 0 
1 0 0 



NO YES H 
0 1 0 
0 I 0 
2g{8) 1 0 0 
?h(9) not weighted 
3^(10) 1 0 0 



3b(ll) 2 0 0 

3c(12) 1 0 0 

4a «nd 4b treated a*i one item 

Nrj,NO ■ 2; YES.fiO ' 1; YES.YES 

NO.VES • 0 



• 0; 



0-2 

6o 



NO YES 8 NO YES 8 

la{l) 1 0 0 lc(S); I 0 0 

lb{2) 1 0 0 lf(6)\not weighted 

1:(3) 1 0 0-2a(?)j 3 0 0 

1d(4J 1 0 0 




la - f)0t weighted 
2a - OX • 0 ^-5y• 2 

1-2X - 1 -Ax - 3 
3a - NO « 0 "((^ ' 2 8 



la(l) 
lb(2) 
lc(3) 

2b(5S 
3a(6) 




Field Naae Unijith Raw Lfne/Bytes 



Merged Bytes 



Coding and Editing 



Weighting - Item Responses 



Topic .11 - Fioancldl StabllUy 











Iteets U-ld 


4 


2/46-49 


148-151 


Itea 2i 


1 


2/50 


152' 


I tenv3a 


1 


2/51 


153 


Item 4a 


1 


2/52 


154 


Itcfli Sa 


1 


2/53 


155 


Itcais 6a-6b 


2 


2/54-55 


156-157 


Topic 12-1 


nslruct tonal Program 




Itc^ *a»1b 


2 


" 2/56-57 


158-159 


ItetQs 2d^2b 


2 


2/58-59 


160-161 


Item 3a 


\ 


2/60 


162 


Item <3a 


\ 


2/61 


163 


I tea 5a 


\ 


2/62 


164' 


Item 6a 


1 


2/63 


165 


Item 7d 


1 


2/64 


166 


Iten 8a 


1 


2/65 


167 


TogiM^- 


instructional FacUlttes 


Itesi la 


1 


2/66 


168 


Items 2d-?b 


2 


2/67-68 


169-170 


Item 3a 


1 


2/69 


171 


Item 4d 


1 


2/70 


172 



yes • *r, no « 'O*, no response • '9* 
-code as narked 

-if YES, code *H* to 3a-6b, lo to topic 

-code as narked 
-code as narked 

-If no response, code *9* to 6a-6b, go 
to topic ir 

-if NO, code *8* to 6a-&b, go to topic 1? 
-code as narked 

yes « *\\ no « '0*, no response • *9*, 
not required • *B* 

-if no response to both, code *9* to 
2a-2b, go to 3a 

-if NO to both, code *8* to 2a-2b, go to 
3a 

-if ond no response, code *9* to 2a- 
2b, to 3a 
".yic as narked 
-code as parked 
-code as marked 
-code as marked 
-code as marked 
-code as marked 
-code as marked 



treat la & lb as one item, Ic 
one iteo: NO.NO « 2; YES.fiO ' 
YESJES • 0; W.YES • 0 
NO YES 8 
not weighted 



& Id as 
1; 



2a(l) 
3a(2) 
4a(3) 
5a(4) 
6a(5) 
6b(6) 



treat la & lb as one 
YES,NO • 1; YES.IfES 

treat 2a & 2b as one 
YES,NO « 1; YES,YES 
NO YES 8 



item: NO.NO 
» 0; NO,YES 
ilea: W.NO 
* 0; fiO,YES 



3; 

0 

2; 
0 



3a(1} 


2 


0 


0 


4a(2) 


2 


0 


0 


S£(3} 


2 


0 


0 


6a (4) 
7a(5) 


2 


0 


0 


2 


0 


0 


8a(6) 


2 


0 


0 



yes * *W no • 

-if no response, 
go to 3a 
-if fJO, code '8' 
-code as marked 
-code as marked 
-cede as marked 



•0' , no response • ' 
code •9* to 2a-2b, 
to 2a-2b, go to 3a 



NO 

lad) 2 
treat 2a 
YES,KO ^ 
3a(2)- 2 
4a(3) 2 



YES 
0 



& 2b as one item: NO, NO * 2; 
1; YES, YES » 0; ND.YEJ * 0 
0 0 
0 0 
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APPENDIX E 
IRF Weighting Program 



IwMGHT - unOMT TMf ITFKS ON TMf IPr»S TO 'jET TOPIC aCOPrS 



THh TO.OrT TOPIC SCOPES 



I»f ir.nTi IMII*; PM00P4H USFO ri)M HOTH DEOHEE ANO NON-DEGKEE 

|/<STlTOTlOw*i TO HEIGHT EACn ITEM On Th£ iwf. row EaCh 
t<i^*lL* A TOMP SCORt IS UeMNfO *S THk SUM oF THF KtlGHTS 
flVlliP^I> Mr ThF N OF PfftLi »^tSPONSFS« A WEAL «l SP0N5E 
IS THAI )S ANS«r>*M» HThFJ. YtSt N0» 0» A DIRKTEO 
^ nON-R^SPONSE (COOED AS '(^Mt wOT A HISSING DATA OF THE 
VAWIMY THAT IS rODEl) 

SPl IT HALF SCARES APE ALS6 OFPIVFO FOR EACH TOPIC aREa 
fc^m AS C'HhkU IRF SCORE lb OfFlNEO AS Ihf Sum OF THE 
I'.iML wUdHTS UIVIOP) HY T»\fc ^'UMHFR OF TOPICS FO.V'wHiCv 
^•fw| waS f M0^-7t^•0 imEau' M, 

rUTfl IF THFWf A0£ NO VALIO 3 TF^S FOK ANY lOPlC OP FOP 
*LL TOPICSt THF HELATfp SCO><FS<T0TAt ANO SPLIT 
MAI VFS» WIIL HE ALL V»S. 
A'l 'tiTPiiT MtF *ITli TMf (i^ir«If4Ai IIM OAT*»TOPIC ANO IhF 
*V ir.Hl«;,N»c;,<;p| I T-MALf fcflOMT^ ANi) N»S, TOPIC AND IRF 
Vt'-^e^i IS I^EVKtOPU' -MICH -ILL Ht HtWGEO WITH COMPOS I TLO 
tSO l»ATA TO FOPM A^ ANALY5l<i FU F ^ 0^ PROJECT 52«('l 



a»>iMrw: MAO*'I ifF HI 00« 



DATF \ 12 MAY 197^ 
PhWlSED: 17 SEPT |*)76 



•ii #1 rfjf Input ^fr t^^n, 

-•.^ I . I MIL t-tf WL-I 



It I 



• 1 » 

If H I' Ik) 



* o * , 



p,r 

•^ir 



/• SYIES 1?-?^ RffONO •/ 

/• BYTES <?8-J<^ ADVERT, •/ 

/• HVIfS <»ft-^l ADflSSlUN*/ 

/• HYUb SIA^F 

/• HtrtN iot* o:scLo<i,«/ 

/• HYies 10^-113 0KIEN1.«/ 



do. 
JOO. 

no. 

120. 
130. 
1^0. 
ISO, 
Ih0> 
170. 
IdOe 
(90« 
^00. 
210. 
22U» 
230, 

"2b0. 
2r>0« 
«'/0. 
2hO. 
2V0. 
300. 
310. 
320. 
UO. 
3^b. 
350. 
J6C* 
370. 
JHO, 

.10. 
^^0« 
<*30« 

^so. 

u70« 

^00. 
blO. 

S30. 



EMC 



/♦ !^EiG*<t - ¥£IGM1 TMC ITEMS ON THt TRF»S TO GET TOPIC SCORES 



lOMjr u MOi 
I0PIC53(5»» 

S ^t*TWA|f 

*^ ^O^SHinfwTS 

- •nit" 

s ! jf 1^<;T»' 

s 1 * ( <^ T ^? 



PiC 
PIC 
PIC 
»K 
PIC 
PIC 
P2C 



191 , 

»9» t 

•9*» 
• <}• » 

191 , 

•9* » 
191 , 

Cm^^ c U • 
Cr^iRi I 5 I 

THAW ( J i ) , 

chawi J ;>! , 

THAkt I?) , 

rHAR(<.5» I 

CHAPtS) f 
f HAP( . 
fHAi'f?) I 
CmAP I 7 I t 
/-MAkih) t 
ChAPi iOi . 
C^A»( {0> • 
Cha«i$I » 



/« BYTCS U't-U? JOBS •/ 

/♦ OYTES l?8-n*. RECOftOS*/ 

/• 8YTES 135-l<il STA81i.»»/ 

/• BYTES \U2'}f»t SiTATuS •/ 

/♦ BYTES l<«8-!S? f IKANC •/ 

/• BYTES P«OCRA^<•/ 

/• 8YTE5 i68-l7? f ACILIT*/ 

/♦ BYTES 173-180 RATlNO ♦/ 

/• 8YTES 181-18<» STUDS ♦/ 
/• BTJE IhS ACCREOMA, V 

/♦ t^yrt 16^ AOt OF SCHV •/ 

















sr . /• 




s n ~ 




* • fr* K 1 M ^ > 






S * 0 1 ? t / 1 


I' 


f <rfi • 


J ' r • r 1 » : J 




• V» . 


*j U.^ » 


PK 


#9* , 




PK 


•9» f 




Pit 


• 9» . 


^ t ,^ J , J , . <. , 




• V , 


*v >t I f »* 1 7 > 






V < .vK 


^ K 


, 


V t ' W Km J 




#9* . 



f lA£rJ3iO) • 

1 Apt'AY t 
1 AW(-*A t i^) 



?»I6 */ 

/• BtTeS i-U •/ 

/* -4^14^ ?H-39 AOVtWT, •/ 

/• ;?TfT£S <if*-SI AOMlSSlON*^ 

/• BYTES S?«63 STAfF 

/• BYTES «>i»-ioe OlSCtOS,*/ 

/• BYI£S Jft'*-n3 ORItNT,*/ 

/* BYfEs M**«U7 J08S •/ 

/• BYTfs I?b-I3<i wecOHOS*/ 

/• RtttS nb-l<i| STABIt.*/ 

/• HYT£S i<•^•l'•7 STATUS •/ 



sso. 

560. 
570, 
b60* 

600. 
610. 
620. 
630. 
6<>0* 
6bO. 
660. 
&70. 
68&« 
690. 
/OO. 

no, 

720. 
730. 
/<iO. 
750. 

/7u. 
7B0. 
790. 
800. 
blO. 
82 1». 
big. 
d<*o. 

850. 
860. 
870. 
f80. 
890. 
90G. 
910. 
920. 
V30. 
V<.u. 
<J5t., 
960, 
970. 
980. 
9V0. 
lOOC. 

luio. 

1020. 



\ 



P(/l f^UMKM>H. ri*M»*i^,». iwflGHl - *M6Ml |h£ ITtMS On Th£ 1PF«S TO OfT TOPIC SCORES 



s 


iiH-ini (10) 


PIC 




/• 


s 




PIC 




/• 






PIC 


•9». 


/• 


s 


'.lAlKATf 


CHAklH) 1 


/• 


s 


^O.ST^OFNr<i 


MIC 




/• 


•\ 




CiAf^f p • 


(• 


s 


AOt 


CHAP(l) t 


/• 




lOKlf _Ti>ULS(l3l . 






/• 




If ""iTAMkAYC J) t 




SPLIT* 


tbPLlTB.T 




lb «fiT SI*** 


PIC 






IS 






• 999 • • 




'b SC0»5r 




PIC 


•^99999v» 








PIC 


•V999V99» 




^ ''^ 




PIC 


'999* t 


** 






PIC 


•999999V' 








pir 


•9999V99' 


^ 






PIC 


.9VQ. , 








pir 


f W999QV« 




\ht H_^wGT_SUH 




PIC 


•9999V99' 








PIC 


• 99Q • . 




1 wr«3*^cofct 




Pir 


• 990999V • 



BTTtS 14b-lS7 FINANC •/ 
BYTES 158-167 PROGRAM^/ 
BYTtS 168-174? FACILITY/ 
BYTKS I7J-180 RATING •/ 
BYTFS 1AI-I8<r 5TU0S •/ 
bwYlE l«5 ACCWEOITA, •/ 
PYTt 186 AGE Oh 5CM, •/ 
ONL PER TOPIC AREA •/ 
OPIC IN iMA? OPOER •/ 



iNll 

r .0 
1 . 1 

ft.O 
f tO 

! .1 
« ,0 

^.1 



• 0 
i . 1 



nf?.i . ifO 
(• 1 0 1 0 « 0 • n 

0 tO (OtO ,0 
u«0 tn.O tO 
?.?.1«1 tl 
(••0«OtO«0 
0.. 1.1. 1*1 
O.O.OfO.U 

I 0 . 0 ( 0 . 0 
^.iSO. 3. 1 
0 . , 0 « t» , 0 

O.U. 

..S,,5..b 

0 . 0 . n • 0 . f* 

UiUtUtO.O 

1 . 1 . 0 . 0 . 

0 . n .0 • 1 . ^ 

U . 0 • u • C . 

UUo.^'.l 

V . 0 . 1 . } • 

0 • n « n . (1 . 0 
1 . 1 .G .i.o 
i».i'.n«C .c 

0 .f* .u . 0 

1 .C.O»r,r 
r . t . 0 • i> 



i.n 

• 0(1 
.ifO 
.0.0 
fO.O 

tit) 

.Of 0 

.ft'. I 

• OtO 
.0.0 

.1.1 

.0.0 

..b. 
.('.0 
.u.u 
.u . 0 
.u.o 
.'>.n 
.(«.l 
.u.o 

»U.t) 

.0.0 
.i».0 
.i .0 
.CO 
. I' . t» 



STATIC 
.O.Of 
f 0 . 0 . 
.0 .Of 
.O.Of 
.0.0. 
f 0 . 0 . 

.1*1. 

• 0 • 0 , \ 

.n«n« \ 

.itlt 

.0.0* 

.0.0* 

. 0 . II , 

.0 .n • 
. 0 . c • 

.!>•( . 

. il • IJ ■ 

.^• 1 . 
.b.u* 
.0.0. 

.0.0 . 

, J- . 
.0 .0 ■ 
.0.0. 

.u.o. 



1030. 
1040. 
1050. 
lObO. 
1070. 
lOftO. 
I090t 
UQO. 
1110. 
1120* 
1130. 

n^o, 

llSO* 
1160. 
1170, 
UttO. 
1190, 
UOO. 
1?IU« 
1220. 
1230, 
li;«»y, 
12b0,. 
I?60, 
1270. 
I280* 
1290. 
1300> 
1310. 
1320, 
1330. 
1340, 
1350, 
1360. 
1370. 
13BC. 
1390. 
1400« 
I'tlO* 
I4«>u. 
1430. 

14<.0« 
I4b0« 
1460. 
l4/0« 
1*.«0. 
U90. 
1500. 
IblO. 



E-3 



i 



Pt/1 OPTtNl/tNO r.)M>-l|fn 
^TMT UV NT 



/• iWflCHT - WEIGHT THE ITEMS ON THE IRF»S TO GET TOPIC SCORES 



•/ PAGfc S 









OfOtCtOtOtOtOtOtOiOtOtUf 




1520. 








O«Ot0t?tlt3tOt0t0t0t0t0t 




1S30« 








I«l«l«0»0t0«0«0t0t0t0«0t 




15<»0« 


• 










1S50 . 








"•?tUtOt?t?tOtn,0t0tOt0t 




1S60 . 








Of0t?«3«0t0t0t0tUt0t0t0t 




1S70 . 








AtUfOtOfOtOfOtOfOtOtOtOf 




1S60, 








?.?t2«2«?«2«(MOtU«0t0«0f 




1590. 








OfOtUfOtOfOfOfOtOtOfOtOf 




1600. 








(*«U*UtUtOfOtOtOtUtOfO«(>t 




1610. 








. ^•O.0t?t?f OtUtOtOtOtOf 0. 




16^0. 








\ OtOtOtOf Of OtOf 0>UtOf 0«0f 




1630. 








\ 0 • 0 f 0 f a t OfOtOfOfOfOfOfOJt 




16^0 . 










16S0. 












166U. 






/• ^*'X^ 


IS U^^ra^I/Pt/ FOLLOiiSt 


•/ 


1670 . 






/• 


Wii^x nivrN^iONt 13) X TOPIC amEas 


•/ 


1680. 






/• 


^>crNO OlyFNSn^^CJJ = ANb-EKS IHAI AKF 


«/ 


16V0. 






/• 


COUNIFO AS PEAL I.E. NO»I ttESaSt »8»»3 


•/ 


1700. 






/• 


SuhSCPfPTEn PY J WITHIN COUE. 


•/ 


ino. 






/• 


IMIOO UIi^FNSIONl 12) s ITEHS WITHIN TOPIC 


•/ 


1720. 
1 /30. 












I7<»0. 












17bO. 




• 


»f. ^s^r^^LMM^^'r.^ATJ r-o to CLOSt.fiLtsi 




1760. 












1770. 


XX 1 




\r\ ► II r 


l-FO&nAU, F It e I^O^TUATM 




1780. 


1 ^ 1 






f\ M»n I'Ais. f 11 f ^ oPFNf-pij fxno}.£)i 




1790. 












IHOO. 


I ^ I 


* 








1810. 








fMrbr.i.Aj) ser IPJ » 




1820. 






1 i_C*»l r 


IV CM • \\ 




1830. 


1*- 1 




•o'l = 1 


X-Cux /• wrSFT TOlALb A««>JA* •/ 




18<»0. 




1 








IbSO. 


1 f » 


t 






I H t» 0 . 


1 • 1 


1 




V 1 1 ) = 01 




1M70. 


X** 1 


I 








1680. 






/• «rbre I'»:ai f t*^iPs |n output kfcOwu 


•/ 


1890. 


I 








1900. 


^X I 






1 




IVIO. 


^/ \ 




ISf "<^C .'1-^ 






1920." 


e * 1 








193C. 


1 


*\ 


|kF^_^ = 


CI 




19<iO. 


1 


i> 




f = C't 




19bO. 


X 


u 






1960. 


XT I 


»i 






1970. 


^- 1 


It 






19BC. 


^'^ 1 


\ 




I ♦ i: 




199C. 


! 




. M 


e 1 I" 31 




2000. 



ERIC 



E-4 



7< 



PL/I OPIIM17JN0 cn^-FiLrw 
<TMT LEV M 



n lliriGHT • WEIGHT THE ITEMS OH THE IRF^S TO^OET TOfIC SCORES 



/ 



PAGE 





^.1 


? 


3? 


* 1 


? 




1 


J* 


3fc 


1 


? 




I 


1 


3t. 


1 





17 

4 in 

u\ 

<•? 

44 
4S 

47 
4M 
4^ 
Si. 

SI 
S4 

-»»* 

^? 



7« 



./• rnTT: 



►GT^SliMc I , J) 
NCt*J) ■ Of 
SCn»MI«J> ■ 



01 



01 



FACH ITtMt l«YE$f 0«N0tB«OlRFCTFD N0N-RE5P0NSE 
AND **«MI55rNG OaTaINOT INCLUOfO lU N) 



/• Murmv ^n^'lCl - orru'^i) poucus 

J « 01 /• vHiWf J 15 THE NUMHFP oK yE$»5 •/ 

00 I a J TO SI /♦ wnrPF I « NO* or items in u-if 
IF Mt«i'.__firctT0Pici ( I) « I Then j « j ♦ n 

EMM 

' U /« »» IS USHl THJ^OijOhOUT as TMf SPLIT HALF 
HiJtKFSS lU- ^A 

c I I R&_KFC .TC.PICI (6) « 
I I 
I I 



If 



UO^Mf C.TOPICI 
»< X h ♦ I t"" 

U K > ? THt^ K 



•/ 

INDICATOR 
8 fHEN OUI 



1 I 



/-» •nc^^i s « FOM vK<; (Ik oi»^tcun non-^^ksponseij*) 

0 Then 001 



Jl 



Jl 



M U f"FHr,__MtC.TOPIf.J (M J 
l_*.(J) » 1_NC3) • II 
l*»l*l.biiM|3> « T¥GT_Sti**(3) 

« T_,K(«> ♦ II 
I-^(.]_<;HM(ir> s TwGT^SHHCK) 
H s f • 1 I 
U < > ? THhN K X I I 

IH/ 1 - I PJ 101 /• pttOCFSS MEHb 3A-<»r 

II. M^ c. V'>'T<"Ml*b) -* ^ IhLW Hftl 

tr •TwG^'^FC.TOPlCI (I*ft> » H THFn j « Jl 
tLSE J t "FHv**tC.lOPlCl(I»Ol • H 
T_w( n ■ T_K(3> ♦ 1 1 
I ^J(|f) s T^NJK) ♦ II 

lIr-l_SUH(3r « TWG1.5UH(3| ♦ WGTS(I«J«III 
rwGl Sl»M(«j X Tw(,l_.bU»<(^) ♦ to(>TS(l •Jtll I 
^ r K * \ t 

If R > ? ThR^ K s II 



f iM<»>- I'lk in •/ 

U f .SC M > 0 iHtV DO I - 

i_<;root 1 1 1 SI (T».(.i_5u"( 1 » /i_Nr 1) I 



♦ .r.ns) • lOOOi 



2010. 
2020* 
2030, 
20<»0, 
2050, 

2060.// 
2070// 
2080^ 
2090. 
21/00 • 

, 2130. 
2U0. 
21S0* 
?160. 
21 /O. 
2160, 
2190. 
2200, 
2210. 

2?30. 
22<*0, 
?2SU. 
?260. 
22/0. 
?260. 



230l^r 
?310. 
23?0. 
233G. 
2340. 
2350. 
2360. 
2370. 
?380. 
2390. 
2400. 
?4lO. 

;»42n, 

?430. 
2440. 
24S0. 
2460. 
24/0. 
24dy, 
2490. 





ERIC 



PL/! OPTIMIZING COM^'lLJwl 



/♦ H^EIGHT - WEIGHT THC ITEMS ON THE IRF«S TO GET TOPIC SCORES 



PAGE 





^Tv , 1 f V 








a 






1 




7*1 1 


I 




7i 1 


1 




7S 1 


I 




7f' 1 


t 




77 1 


I 


0 


7H 1 


1 




VQ 1 


I 




\.. t 






M ' 1 


u 




**l 1 


0 




t^/ 1 


} 




1 






**4 1 






WW ] 






^J^ 1 






t^/ 1 


? 




Of. J 


? 




Uii \ 


? 




w 1 






^1 1 






V/» I 


I 






«i 




0* ! 


u 




1 


r. 




\ 


ii 




! 


C« 




u« ' 1 


1 

1 




t 






t O'l 1 


i 




Jf^l 1 


1 




l«? ' 1 


0 




I * 1 


1 




I -c 1 


1 




I' 1 


i 




1*. ^ 1 


1 




If 7 ! 


ti 




1' ^ i 


1 






/ 






i 




ni 1 


\ 



II T.SCOWt(n « 9999991 
♦ f»T^bUH(l»I J » TWGT^SUMdM 



U(' 1 ■ 1 



Nil •! ) 

s^lw^ (1*1) 
T^Ncn 



01 
01 
01 



TOPIC? - AnvFPTISrMG 

/• bPLiT MALf INOICATQP 
m lot /• PPOCfcSS ITkMS IA-2F 

l^o_^^c.To^J^?(Il -« 9 THtN noi — 

If Mrf<G«PtC.T0PlC2(n « fl THLN J « 
HSF ,1 r ►'FHu^krCTOKlCPd) < 
' * ' J = ' 3 ) ♦ It 

rwcr^si'MiK) ■ TwGT_suM(K) 

U p > ? T Mf M K « It 



31 

It 



WGTS(?*J.I1 I 
WGTS(?«J,1 1 I 



t 



t 



3R AS ONE Pt6P0NSt 
9 L HrPG^**tC.TOPrc:> ( 12) « 9 



Gl VF ZFPO 

loy tmEm 001 
1 1 
1 1 



^-'-^i rvSS ITf MS 3A ANH 
» ^*'f«.Mt C.TOPIC?! 1 I ) 

Ti^t'i or 10 fl»/ISH T0PlC2t 

^ J KW s T ^» « M • It 
\J r I 3m»» » • U 

\\ >l»HMKfoPlc?_<ilP, 1 1 •(? 

N f,0 Trk F 1NISH_T0 
/• vtS.Yt*. AND M)rYr 
It SUf<ilW|Tt»>IC<e_STP. H ,? 

K< H f INISn^TOPICPt 

I^ **u»-STUi T'«Pic?_SlP.l 1 .21 » • 
l»ii1_Sii"i3)"« TWGI^SUHC^) 

1 U » r*I«.M lf.pir?t 
fit t 



uu I « 1 10 '*t 

\> >_*'in > (' Tnr* »)0| 

T^cC'^t'MI) r ( (T»(,i__<;uM( I) /T ^nIn • 
fist r_^rf"Pt<l» « 999999 1 




SUHSy»*(T0PI(,2^ST»Jfn»2) ■ 




,00<i) • lOO.^t 



?500# 
2510. 
2520. 
2530. 
2S<.0. 
2SS0. 
2!>60* 
?570. 
2b60, 
2b90, 
2600, 
•/ 2610# 
•/ 2620. 
2630, 
26<»0* 
36S0, 
3660. 

• 26ru. 

^680. 

2<»9U. 

2700, 

2710. 

?7?0. 

2730. 
•/ 27<»0. 

?750» 

2760. 

?770. 

278U. 
•OP 2/90. 

?600. 
•/ 2810. 

2820. 

?ajo. 
?e<.o. 

26S0. 
2860. 
?H70» 
2880. 
?fi90. 
?*»0(i. 
291U. 
2920. 
2930. 
2S'*»0. 
2950. 
2960. 
2970. 
2960. 



ERIC 



E-6 



7 J 



Pl/l 0^TIM171N6 COMULfM /• JWEIGHT - WEIGHT THE ITEMS ON THE IRF'S TO GET TOPIC SCORES 



iw(.T_s>i'**n ) 



T^NdU 
T^SCOREU) I 
01 
01 
01 



pwcrtss iof'ic:i - admissions policies •/ 
^ s n /• SMUT halp inoicaiom •/ 

00 I s 1 .i'.3»<».S«6.7fB. lOill • J2I /• PWOCFSS ITEMS IA-6C EXCEPT*/ 

/• DON'T PROCESS 5A •/ 
ir Mtwo WFC,T0PIC3tI> -« *i TH^N 001 

TF^HrPG^RFC. TOPIC.in ) « B THFN J a 35 
ei.SE J 3 MEHG_HEC*T0HIC3(I) ♦ II 
] k-co s T^Nf**) • II 

T>PI bUMof - TWGT_SUV(1) ♦ kGTS O , j, J ) 4 
TwGT'sUHtK) R TWGT_SUm(K) • waTS(3«J«I)l 
^ • K • II 

I^ h > 2 THEN K t II 



tM t 

f iNiKh lOPTC:* . •/ 

U IJ^cl) > 0 THEN 001 

I_?CnwFllJ s 1 (Thf.T^SUHM )/T_N< I ) J 

H Sfe r OJ'H I) s «i99909l 



• OOS) 



lOOOl 



*'i>J ^i'MC3. I J 
^ c Jtl ) 



TwnT_5u^'(I) I 
T»Ntn I 

T.SCOOEd) I 

01 

U( 

Ul 



iNJiTWUCT lONAL STAff 

/• SPLIT HAir snoicatow 
?i,?R.?ni?F 

/• ,wMtwt L IS »niMt*t>* OF NO'S 



II 



^ a I I 

/• c*'**^'i tt{i*^ It 
L « Ot 

U Mjf<(._kFC.TOPlC:<.(U = 0 THFN t « t 

/• ^t^frtSb I A- u\) t>CKt>T ?Ai2Bi/»0tANi) ?F 
/«' ALSn S^l^ ijhKh IS ^OT wflGHTEO 
2 s Ii<.i^.9,lUilUl2l 

IF Ml »^G_M^r.TO^'lC<»n ) 9 THFN no I 



2990, 
3000, 
3010. 
3020. 
3030. 
30<»0. 
3050. 
3060. 
3070. 

3oao« 

3090. 
3100. 
3110. 
312n, 
3130. 
31<*0« 
31S0. 
3160. 
3170« 
3100. 
3190. 
32O0. 
3210. 
3220. 
3230. 
32^0. 
3250. 
3260. 
32?0» 
3280. 
3290. 
3300. 
3310. 
3320. 
13 JO. 
33<»0. 
33S0« 
3360. 
3370. 
3380. 
3390. 
3<»00. 
3<»10» 
3<»20. 
3<»30. 
3<»<»0. 
3<»S0. 
3<»60. 
3<»70» 



I 



RJC 



E-7 



Pi /I n»TiHi/iNfi rPKPitFP 



/• [WEIGHT - WEIGHT THE ITEMS ON THEMPr»S TO GET TOPIC SCOPES 



sTm lev Ni 





I 




IS? 


I 


^ 




I 


2 


1 *iH 


1 


A 


ISS 


I 


? 




1 


^ 


lb? 


I 






I 


? 


ISO 


1 


? 


IM 


1 


I 


• IM 


1 


0 




I 


0 


161 


I 


0 


in. 


I 


It 




I 




) 66 


J 


0 


1^7 


) 


l» 


**lf.rt 


\ 


1 




\ 




I 


I 


^ 


? 7; 


t 


J 


1 7? 


1 


I 


1 ?3 


1 


I 


1 7** 


1 


\ 


I 7S 


I 




I 7*. 


) 


1 


I 77 


I 


I 


I 7» 


1 


t. 


l7«- 


\ 


t 




I 


11 




I 


I 




I 


<» 




1 


? 


» »Vu 


1 


? 


l«s 


1 


3 




) 


\ 


IH7 


I 


J 




I 


? 


1 AQ 


I 


? 






? 


l»il 


I 


I 



IF HFPG^fiEC.TOPlC^tCn ■ 8 TWtN J 
USE J « MFRG^REC.TOPIC^U) 
\J^K^\ • T^Nf3) ♦ \\ 
I ^MK) a J^N.fK) ♦ II 
UGI SUM13) « Iwr,T^SUM(3) 
T*r.l2SUM|K) r TWGT_SUH«K) 
K » ^ ♦ n 

IF ^ > 2 IHF^ K « H 



31 
It 



wGTSl<»«Jini 
WGTS(AiJilM 



(JNF ITKM 

bUB5lRnOP!C<».STNi5t2» 



/• WFIGMI IS ZFrtO 



1TFM<; 2^«2Rt?ntANi) <»F AS 
SUhSlwc inPic«»_SINi2«^) 3 •99» & 
JM^^: ou lo FIn!SmJ0P1C«»i 
U ■ • It 

If I < < IHK'^* r.l* TO F!^'IS^<«^0^':C^.I 

r»r.i_<;iif (.n « Ti'(>l_<iUM<3) ♦a - 2\\ 

UJOlSJU iri} X 7*GlIsUMCK» t (t - 2) » 
f li ISfv.!t'»MCm 

nu I » 1 10 "^1 

ir [) > 0 ihfn 001 

"T.<;tn^Mn = M U6T_suM( n /i^N( I ) 1 • ,ooS) 

*ni__bU^'«*»« I) » T^AT_*^OM( 1) I 
^ U7l > ■ 1 > I 

<;riiPL r'.^ Ij « T^smwf 1 1 > t 

I M I 



»99» 



lOOCi 



/ 



/ 



K c /• sftn HAtr imuicaiok •/ 

/• K/<>asb itlms fA - . ♦/ 

/ » I TO ?5i 
/ IF Mt«G_PF(«TOP!C«^l!) 9 IhFn Doi 
T_M|3J X T^NdJ • II 
^^^■(^^■) = T^WiK) ♦ H 
IF Mfl(, PI C^TUPItbd) s 0 IKfK 001 

IwGT^SUmJJ = T¥0T_SUH<3» ♦ .bl 
TWGT^I&UMtK) = TWOT.SUHCK) ♦ .51 \ 
FNOI ^ 
K X K ♦ II 

htF*"! ^ = I I 

/• p>;<FS<s urns ?A - <»A F'CtPI 3A ANO SA irfHItH Ak£M»r mFIGhTED •/ 



3<i60* 
3<i90. 
3S00. 
3510. 
3bX0^ 
3S30, 
35<»0. 
IbSO. 
3560. 
3S70. 
3bB0« 
3b9U. 
3600* 
3610* 
3620. 
3630* 
3^«»0. 
36S0« 
366C. 
3670* 
36&0. 
3t>90* 
3/00, 
3/lff. 
3720. 
37J0. 
37*»0» 
3750, 
3760* 
3770. 
3780, 
3790. 
3600* 
3810. 
3B20. 
3bJ0. 
3B<»r. 
38S0. 
3^60. 
3B70. 
3bB0. 
3890. 
3900. 
3910. 
3920. 
3930. 
39<t0. 
39^10. 
3960. 
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«;Tm| l^V it} 



?n3 



?ll 

?1S 



n 
I 

^ 

? 

J? 

2 
? 

2 • 
? 
? 
/ 
I ■ 



00 1 X ) •2,3*<»«b«b*7t8«(^«10«12l 

IF M^Rti WFC.TOPICSd ♦ 25)- 9 ThtN 001 

ir HtPG.REC.TOPlCSd ♦ 2S) « 8 THEN J ■ 31 
ELSE J « MFRG.PEC.T0PIC5(N2S) • W 



TwCI SUM(3) 
TWr.T3sUM(K) ■ 
K « K ♦ II 

IF K > 2 IhFN 



TWGT_SUM(3) 
TWGT.5UM<K> 



WGTS(5tJ»n t 



I 



/• f-Ri rtSS ITf MS bA • M» - 

nu I » I 10 7; 

IF ShPG.NFC.T0»>IC«^»3R • I) V ThFN 001 
\Jt\-\\ s T^Nl3) ♦ H 

IF MFMG «FC.T0PICSOB* I) « 0 THEN DOl 



tN^I 



HiGT^SUM(3) « TW6T.SUH(3) 
TWGT.SUMIK) « TWGT^SUM(K> 



II 
II 



U K > 



> II 

2 THEN K 



11 



f Nl-I 



lux \ 



•/ 



u I = I 10 

U I 'KM > U THFt^ OOl 

"T^SCdl^fc (I) 3 iawi,r_SUM(|)/T_K'Cl) > • .OOS) • lOOCI 

iLSt I .*lCOKt I I)' ■ 99999^1 

wi.i __isi»> (s, I > = Twr.T_,<;uM t n I 

•vfsTl » R ) I 

V,o»«L '•^•D = l^scowf (in 

Ii/oi.su*'! [ ) « nt 

r f n a 01 

I'sCl'Wt ( U » 01 



^ = II 

■ 10 I = I 10 «J| 

If ^^ «(»^>^F r. TOUC^M ) 9 ThtN 001. 

If **KCKG_Wf C.TOPlCh* n ■ f^ THFK' J 
J « MFK(»_«eC.T0PlC6(l) 

r^^ II) = 1 ^«3) ♦ 1 1 



SIUOE.^T OPItMTATIOr. 

/• SPLIT HAIF I NO I CA TOW 

U - ?0 



It 



3970* 
3960* 
3990; 
<*000« 
<*0I0* 
<»020* 

<»u3o; 

40<»(U 

<»oso« 

<»060* 
<»070, 
<»080* 
<»09U* 
<»100» 
<»II0* 
<»I20* 

<»l3n, 

<»1<*0* 
<»I50« 
<*I60« 
^170* 
<»I80* 
<»I90, 
<»200* 
<»2I0* 
4220. 
<»23'0t 
<»2<»0« 
<»25U« 
<»26U. 
<»270* 
<»280» 
<»29D» 
<»300» 
(»3)0* 
<»320. 
<»330* 
(»3<»0» 
<»350. 
4360* 
<»370* 
<»380« 
<»390« 
<»<»00» 
4<»I0* 
<»<»20* 
<i<»30* 

<»<»<»o» 

<»<»50» 
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«;TMT lev NT 



/• IWEIGHT • WEIGHT THE ITtHS ON THE IRF'S TO OCT TOPIC SCORES 

/ 



•/ PAGE 11 



?3<» 


1 


2 


?35 


I 






1 


2 


7>M 


1 


? 


?1K 


\ 


? 




I 


? 




1 


I 


?^*^ 


1 


0 


?U? 


1 


1 




1 


2 




1 


2 




1 


1 




1 


1 




\ 


1 




1 


) 




1 


I 


?Sr 


1 


1 




1 


1 


?b2 


! 


I 


ab3 


1 


0 



?5<» 
2SH 

^6^ 



?70 
?1 \ 



?6ft I 



TW0T^SUM(3) 

twgt2suh(k) 

K « K • 11 

U K > 2 TMKn K 



TttGT_SUM(J) 
TWGT_SUH(K) 

1 I 



WGTS(6,J,IM 
VGTS(6«Jiin 



tNOI 



tNiM 

F iNlSb T0PIC6 
nu 1 



1 10 31 
IF I.MU) > 0 ThFn DfiJ 

T^SCpRLd) » ( (T»<GT_SUM| n/T NCU) ♦ .005) 

tUV\ 

fLSE T.SCOHFcn « 
i»GI_SUM(6. 1) » TWr,T_SUM(I)l 

^ ifc»n ■ T.,N(n \ 

(6«n '= T.SCOWf MM 
I SCO«<F. (1) » 01 



10001 



31 

II 



WGTS(7»J,I) t 
WGTSt7f J«])l 



kWoC^<;s I0PIC7 - JOB PLAftHENT AND ^'OLl OwUP •/ 
!V a 1« ' /• bPLIT HALF INOICATOK •/ 

/♦ Pt'Or^SSi 'TfMS lA . iq FXCEPT lA AM> ?M •/ 
l u f = <'Oi<»»5.6«7.8f ln,i 1 ,i?l 

^ IF «t«G_KEC.T0P!C7tI) -y^ 9 IHEn 001 

U >'FPG_«tr.TCPI(,7(I) » b IHFK J 
FLSF J = Mf K(._t<F.r.T0PlC7n ) 
I.^ I J) = T«N«3) • Tl 
T^^'U) «= T^Nm) • II 
TWGT SUMC^) z TWGT_,SUHl3) 
f i^r.TlSUMiKi « THGT_StJM«K) 
K « h • II 

JFN>2TMfWKatil ^ 

(N( I 

tMM 

/• »>ouCfcSS ITF«S ANP <»n aS OnE RLSPOnSF •/ 
IF '^ePG.WkC.T0PlC7(l3) « 9 i MtfiG_RtC. T0PIC7 ( 1*) " V 
T^^r^ GO TO f 1MISH^I0P1C7I 

i^f^n* = i_N(3) ♦ 1* 

^ ! NtK) = l" tiJt ) 11 

ItF SUH<;Tr<t ruPir7_STP.n»2) = MP I SU(iSTw(TOPIC7_STP»33«2) ■ 'OP 
TMF.^i GO TO T\HV T0PIC7I 

/• YtStVtS AND NjTyES HAVE A WhIGHT OF ZERO •/ 
IF >ti> SW( T('Plr7.STI^« 1 3.?) Jt 'OO* THEn 001 
fwM__SuHnJ « Twr,T_S<lM|3) • ?l 
TwltCsi'^^tO « TWGT^S'JH(K) • 21 
(»0 To F fNf^H_T0Pir7l 



4470« 

44ao« 

'4<»90« 
<»500. 
4510« 
<»520« 
4530« 
45^0* 

<»S5n. 

<»560« 
<»570* 
4560* 
<»S90. 
<»600« 
<»610« 
<»620« 
<»630. 
<»&<»0. 
<»650. 
46b0* 
4670. 
4<}H0. 
<»6VU« 
4700. 
4710* 
4720. 
4730. 
474C* 
47S0. 
476U. 
4770. 
4780. 
4790. 
4B00. 
4810* 
48?0. 
4630. 
4840. 
4850. 
4860« 
4870. 
4880. 
48V0. 
4900* 
4910. 
4920. 
4930* 
4940. 
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STm| wT 



?74 

?7A 
. ?7<* 

• 

20 ft 



U SIIHSTMIT0PIC7 STR|1J»2) * MO' TMtN OOl 
IWM.SU^'O) « T^GT^SUMO) ♦ 11 
Tw|.T_Sti^(K ) « TWOT^StlMlK) ♦ ll 
uo lu I- IMbM.TOPlCM 

rih.IS)»^Tj)PlC7; 

«r»T.bUH(7«n » Twr.T^suHd ) I 

f ( / • I ) s T_N( I ) I 

1 I I ) = (» I 

i~stuOf t\) « 01 

n ss ioHic»* - «hc(mnKFtPiN& ppactisfs 

K c H SPLIT H/iir INOICfcTOP 

I-^«r.tSS AIL^IT^MS KXCFPl IF whKm ISN»T WElGhTtO 
uo I 5 I •/;«l«A«b«7 1 

IF i^mft PFC.TOPlCft! I ) 9 THtN nO« 

If'"MrPG«K£ r.TOPICH(I) 3 e THFNf J 
KSF. J » MF«C»«WFX«TOKlCfi(n 
I ( ) « 1 « 3 ) • H 
T^-'CK) = TI^l^^) ♦ U 
T*r.T_SUM(n) = TwGT_SUM(n) 
lv.GT„SUM(K) 



Tvr-T_SUM(K) 
^ = K * II 
IF K > 2 l><eKJ 



31 
* It 



WGTS(B«J«I) t 



K = II 



UU 1-1 l(» 1l 

IF T vtl ) > u IHF^' nn; 

'l_<;C'^l'Ml) » ( (T»G1_Si)m(1)/T_S(1M ♦ .00i>) ♦ lUOOl 



i«r.i_SUM(bf M 

1 VfiWt « 1 ) 



tw^»^_<iu^'(l ) I 

T N ( 1 ) 1 

t^sfcmEil) I 

oT 

Ul 



<»960* 
<»970f 
<»9B0» 
<»990« 
5000* 
SOlO, 
502U* 
5030* 
50<»0» 
5060* 
5060* 
S070* 
5080* 
5U90. 
5100* 
5110* 
5120, 
5130* 
S1<»0« 

51S0. 

5160. 

5170. 

5180. 

5190. 

5200. 

S21U. 

5220. 

S230. 

52<»0« 

5250 • 

S260. 

5270. 

5280. 

5<i90. 

5300. 

5310. 

5320. 

5330* 

53<»0. 

53SU. 

5360. 

S370» 

5380. 

5390. 

5<»00. 

SclO. 

5<*20. 

B<»30. 
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«;Tm1 l^V NT 



3JI 

IS I 

IS J 

1Sf> 



HH'CFSS TOPIC*; - STAFF STABILITY •/ 
K X II /• SPLII HALF INUlr.ATOk 

./• H^^l.rvs^ ?A - lA IS NOT WEIGHTfO 

U bU^*STW(T0P|C«O^^'•^•3) « »99Q» TntNl /• MISSING OATA 

tLSt 001 

TJil^) « T_Nt3) • I « 
T^MCK) » T^NiH) • II 

iT SnHSTkJ< TOPiro_STMt<»»3) » »noo» THEN J ■ Oi 

KSF IF SURSIM(TOPlr9_S7>/,<#tT) < »00^» ThFN J » 
iLSe If SUH5T«(T0PICV.STP»<.»3) < '00b» THEN J » 
FLSF J » 31. 

l*r,T SUMC^) » TVGT.SUKO) • .Jl 

T»-Pl3?^UH(K) » TWGT_5UH(M • jl 

K r K • 1 I 

n > ? 1HF»J K a H 



It 
21 



/• ^oitr.tss iTtk- 3ft 

l^,^'^K(,^'■tC♦T0^>lC9^7) 
l~ «K I r I ^ CR) • It 
El J « ?« 



9 ImEn go to FIMISh_T0PJC9I. 



8 I HtPO.«tC«IOPlC9( n » 0 iHtN J ■ 01 



Jt 



I SI- T^>^'ICv: 

•i. i » 1 )o 31 

IF ( S<n > (» 1HE^> on; 

~T^<;CrKtU) » iCT«»ttT_SH'^U)/T_NM)» 

tM'l 

M St r **CP><r (|l « 99^vw9l 



»00(^) * lOOOt 



^'•1 ^s;>''^<v# 1 1 
f.JvTi ) 

I _N ( I » 

I SH "^b M I 



rwr-T_**tMc 1 1 1 

T^NlTl I 

i^sroMEd) I 

01 

III 



|J^'UM» - STATl'S h> k^^FSENlAMON 

/• SPLII HALF INOICATOK 



•V s I I 

I « » (OA! 

p «p; PK.IOPICHMI) 9 Then oOI 

U *v'm(>_^RH'.TnFMLUM 1) * rt iHtN J 

M if J « Mf»<»,_>Jtc»iuHiriO(n 

I IIJ a IJVtJ) • II 



Jt 
1 1 



5440* 

5460* 

S4flO# 

SSOO« 
5510» 
5b20« 
5b30« 
554U« 
5550« 
5560« 
SS70« 
5S80i 
Sb90# 
5&00« 
5610. 

S630« V 

56<*0t 

56S0« 

S660« 

567U. 

5680* 

5690« 

5700« 

«i7l0# 

5730. 
57<»(i# 
5750# 
5760* 
57/0* 
S7H0. 
5790. 
5BU0. 
5810. 
5820. 
5830. 
SH4U. 
5850. 
5860. 
5R70. 
5880. 
«iB90. 
S9U0. 
S9|(l. 
592U. 
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PAGE 



1*>7 


I ? 




I 




I ? 




1 




1 /• 




\ 1 




I «• 




» I 




I 




^ /* 




1 ) 




1' 1 




» I 


V" 


1 1 




* 1 




« I 




1 1 




1 1 


1 


1 ■! 


17^ 


1 




1 t 


■>7« 




17») 





































^ 1.1 



ICS 

V**7 



fwAl^SUMCM « TWGT.SUfr'CK) 

K » K • II 

IF K > ? ThFM K « U 



liGTSdOiJ*!) I 
WGTS(IO«JtIM 



tM I 



/• t l^I5>M ii.pirm 

lit. I m \ \o ^t 

II l^NI ) ) > 0 IHF.H not 

"'-'^''^^'^ n I a « ITwGT^SU»*C||/T MIM ♦ •00*^1 « lOOOl 

I I SI T^«iCnWk(I) « V9Q9V9; 
ur.r_SU^(l(u]) « TWGT.SUHCJM 

1 1 0 1 1 ) • I _N ( m 

— ij-m i ri 

rM t , 
/• I uoa <;s luPfci I 



FINA^CTAl SUHIlllV 

/• Stn IT VA^.^ IhDlCATOK •/ 
I A *nn IM AS Off KH>P(I^SE •/ 

fLSf do; 

if «M«M^T»^iTr>PirM_sTi^lf?) M I 

SUHSlKTOPini.STi^fl,?) « till* IM^N J « 01 

fi«t ir su>^STWcTuricii_STJ*«i,2) « ikn j « u 
MSh J » 

l^-f-T^SUMiK) = TWGl'^SU^MK) • Jl 
K K M • 1 : 

If > £ fH^^* K s H 

f-^iiftss iTM-s jc *Nn in AS un* PtsPo^st 
It ' thA^r.! c.TOi»icn <3) i o V MFKG_Hi-c.roPicm<»i « v rutNi 

t^) « T^^-iai • It 
1 ►•Ir) « T • II 

U M(HbTP|T0PlCM_SrM»3,?)' « •IP I 

SUHbTP(TOPTcTl_STM#J,^) « •0I» ThFn J » tit 
tl«t U SUR$TKirOHlClI_STHt3#?) > MO* THEN J « II 
fl J « ^ t 

^umH) k Tkbl_«%U^M,1) • Jt 
Wn3'-»♦^ « T*'bI_S>U»-IK) • Jl 

Km*. • It 



SV30. 
SV40, 
SVSO. 
SV60, 
•SV/0, 
S960. 
S990, 
6000* 

6(tlO* 

6U<»0, 

60S0* 

6060* 

6070* - 

fiUHU* 

fi090* 

6100* 

6no* 

6130, 

6170, 
hXBO* 
6190, 
6200* 

f>?30* 

6^S0, 

ft^7C. 
6?8U« 
6290. 
6300« 
6310. 
63;!0. 
6330, 
63<*0. 
63S0. 
6360. 
6370. 
63B0, 
6390. 
6<*00* 
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1 1 




1 1 




) If 


s» 1 


1 1 


••1 ? 


1 ? 




I 


'id' 4 


1 <* 




1 X 


»* h 




/ 


\ i 


•*f P 


1 ^ 




\ ?. 


i»|t 


1 ^ 




1 1 




1 ' «' 




I J 




I 


4 11, 


* / 


4. If. 


\ I 




1 1 




1 1 


/tlu 


1 1 




1 1 




1 1 




1 1 




1 1 


4 ^4 


1 (1 




1 ' 




1 •) 




1 1 


4ifn 


1 I 




\ I 




1 1 




1 1 




1 1 




1 1 




1 1 


4, IS 


1 1 


'•3^ 


1 1 



n K > If TH^N K ■ n 



fMM 

U fc'LKO^KFCaUPICm^*!) 9 ThEti 001 

IF fFPG.WtC.T0PlCl)C4»n ■ C THEN J 
6LSf J » MEPG.REC.TOMICII '^♦n 
1.^(3) « T_N(3) ♦ 11 
1^*M<) » 1«N(K) ♦ 11 
iwPI^SUHfjT » TWG1_SUM«3) 
s TWGT.SUH(K) 

I^ H > ? THFN K ■ II 



31 
II 



v'GTSf n (J*!) I 
teGTSfUf Jf I) I 



IF T.N(!) > 0 Ih'E*^ nOl 



• DOS) 



srowr ( 1 1 . 1 ) 
* « 1 * 



T N(T)I 
* T^SCOREll) I 
Ol' 
01 
01 




H»-^CFSS 10» ltl/> - INSIWUCIIONAL PPO&WamS •/ 

/• SPLIT HALF INDICATOR 

/«. ..ccffss I'* jH AC n»jr wFSPONSt 
\\ MH m-c icip|cii>.si»i I s 'PQ* 

H SF 'Kil 

T^N'n) » T_N«3) ♦ )t 

If ^-iMSimfOf 1C1?.STP.I .^1 a •»»• I 

SUHSltrfCMiPICl^.Sl*'.!**') » 'Ol* ThfN J « 01 
N« t\^\ IF SI B*iTOfT0klC12_<iTKf 1,?) a .jO* T^tN J « II 

tl J = 31 

r*ri^Slik«3l » Tt3Gl_<iUH«3) ♦ JI 
T»M_SUM(K) X TWGT.SUMtK) • .11 
N r » • \\ 

JV > <> IMJ I K = I I 

I 



6430« 
6440* 

6460* 
6470. 
6480* 
6490. 
6S00* 
6510* 
6S20* 
6SJ0* 
6540* 
6S50* 
6S60* 
6S70* 
6bBU* 
65V0« 
6600* 
6610* 
6620« 
6630* 
&64D* 
66SU* 
A660* 
6670, 
66bO« 
^690* 
6700. 
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6870. 
6880. 
6890. 
6900. 
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Institution Scores for Occupational Institutions 
in 37 Institution ICAS Field Test 

School Number Institution Score Rank 



n 


90 


1 

1 


23 


140 


2 


1 


150 


3 


9 


V70 


4.5 


20 


170 


4.5 


12 


180 


6 


13 


200 


7.5 


17 


200 


7.5 


14 


210 


9 


22 


230 


10 


21 


■ 270 


1 1 


34 


280 


12 

1 Cm 


30 


290 


1^ ^ 


31 


290 




32 


300 




25 


320 


16 


10 


340 


17.5 


37 


340 


17.5 
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350 


.19 


15 


370 


20.5 


19 


370 


20.5 


5 


380 


22 


33 


400 


23.5 


35 


400 


23.5 
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430 


25 
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APPENDIX G 

Institution Scores for Degree-Granting Institutions 
in 37 Institution ICAS Field Test 



School Number Institution Score Rank 

3 110 1.5 

26 110 • 1.5 

28 120 3 

29 150 4 
16 160 5 

6 170 6 
18 180 '7 

4 210 8 

7 ^220 . . 9.5 
36 220 9.5 
24 230 . • 11 

27 300 " 12 
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Sugg^ed Minimum Consumer Protection Standards for Institutions 
Seek^ing to Gain or Hold Eligibility for Participating in 
USOE-Administered Student Assistance Programs 



Refund Policies and Practices 

1. Institution has 3 written refund policy for fees or charges collected 
or obligated^in advance of enrollment or class attendance. 

2. WWtten reftind policy is publicly disseminated to students and prospective 
students . 



S.'^^ritten refund policy-tells students how to obtain refunds. 

4. Written refund policy provides for at least a partial return of 
student fees pr charges based on the amount of instruction the student 
has had th» opportunity to receive. 

5. V'/ritten refund policy specifies the maximum time allowed between the 
receipt of a valid refund request and the issuance of a refurtd, 

B; Advertising Practices ^ 

1. Institution does not use: 

(a) advertisements in "help wanted" section of newspaper or unselective 
"talent" contests to stuulate applications for enrollment; 

(b) paid testimonials or endorse^rents by persons who did not attend the 
institution; or 

(c) limited t^'me "discounts," to attract enrol lees. 

2. Advertising of the institution does not guarantee or imply that comoletion 
of an education or training program at the institution will lead directly to 
employment. 
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3. Institution's advertising does not imply that it: 



Ta) has specTal ties or connections wttf) employers wTiich it does not 
in fact have; 

(b) offers full or partial scholarships when in fact it offers only 
loans or deferred tuition; 

(c) has recognized experts on its teaching faculty who in fact have 
- no teaching responsibilities; or 

(d) offers a "superior" educational program when in fact there is no 
comparative evidence to support the assertion. 

C. Admission Practices 

1. institution does not employ admissions representatives whose .ompensation 
or salary, is dependent wholly or in part on direct commissions based on 

number of students enrolled. 

2. Institution has a written policy governing recruiting and/or admission 
practices. 

3. Written recruiting/admissions policy contains: 

(a) total prohibitions against unethical practices such as the "bait and 
switch" or the "negative sell"; 

(b) a requirement that all prospective students talk to a representative 
of the institution at the school prior to enrolling; and 

(c) a requirement that all enrol lees sian an agreement which describes 
complete costs, payment requirements, a: d educational services tc 
be provided by the institution. 

4. Institution provides basic remedial instruction for students 

who are admitted without having met stated admissio.o requirements. 

D. Instructional Staff Evaluation Policies 

1. Teaching compecence is included as one criterion in formal salary 
and/or tenure and/or rank review policies. 

2 Evaluations of teaching competence include regular* anonymous, objective 
ra t i ng s by sjLude n t s . 

E. Disclosure in Written Documents 

1. Positive disclofure of the following items in a general catalog, bulletin, 
otner basic infonnation document, or combination of these: 

(a) name and address oT school. 

(d) date of publication of the document. 

(c) school calendar including beginning and ending dates of classes and 
programs, holidays, and other dates of importance. 



(d) stateffient of institutional philosophy, including the educational 
objectives af any occupational programs offered by the institution. 

(e) accurate description of the school's physical facilities. 

(f) accurate list of all courses y/hich are actually offered. 

(g) indication of when specific, required courses will ncrt be offered. 

(h) educational content of each course. 

(1) number of hour of instruction in each course and length of time in 
hours, weeks or months normally required for its completion. 

(j) accurate listing of faculty who currently teach. 

(k) indication of the distinction between adjunct or part-time faculty 
and full-time faculty. 

(1) policies and procedures regarding acceptability of credits from 
other institutions. 

(m) general acceptability by other institutions of credits earned at 
this institution. 

(n) requirements for graduation. 

(o) statement of certificates, diplomas, or degrees av/arded upon 
graduation. 

(p) statement of aj^l charges for which a student may be held responsible, 

(q) financial aid programs actually available to students, 

(r) any standard hmiLdtions on eligibility for financial aid programs, 

(s) grading system. 

(t) policies relating to: 

(1) tardiness 

(2) absences 

(3) make-up work 

(4) student conduct 

(5) termination ^ 

(6) re-entry after termination 

(u) any student fee increases in excess of $25 that are planned within 
the next year. 

(v) for i^tudent loan applicants: 

X|) the effective annual loan interest rate 
(i) loan repayment obligations 

(3) ioan repayment procedures 

(4) time allowed for repayment 

(5) deferment or cancellation provisions, if any 

(6) collection procedures which might be applied in the event of 
failure to repay 
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2 •—In the event any of the following services>or facilities are provided, 
the institution discloses their actual availability and extent: 

(a) job placement assistance or service* 

(b) counseling, including for employment, academic, and/or personal 
probleins. 

(c) dining Vacil i ties. 

'I ' ' ^ 

' (d) housing facilities. 

(a) student pahking facilities. 

3. In the event the institution offers an educational, program which 
leads to the award of degrees (or which results in credits which are 
transferable toward the award of degrees), it provides accurate descrip- 
tions of: 

(a) recognition by a ^,tate agency as meeting established educational * 
standards for granting "degrees, if there is such an agency; 

(b) the scope and sequence of required courses or subject areas in 
each degree program; and 

(c) policies and procedures which students must follow to transfer 
credits within the institution and/or to other institutions. 

F. Student Orientation Procedures 

1. Institution does conduct a formal orientation program for newly 
enrolled students. 

2. This formal orientation includes at least the following: 

(a) oral presentations or written documents prepared by students 
who have been previously enrolled at the institution; 

(b) instructions on how and where to voice student complaints and 
grievances; and 

(c) information on how and where to apply for student financial aid. 

6. Job Placement Services and Follow-Through 

1. In the event the institution claims to have a job placement <;ervice, 
this service does include at least the following aspects: 

(a) notification of fee charged, if this is the case; 

(b) formal training and supervised practice in job-soeking and job-holding 
skills; 

(c) contacting prospective employers to develop potential, jobs; and 
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(d), making job interview appointments for individual students, including 
those seeking part-time employment and recent graduates, 

2. In the event the institution claims to offer jdb placement assistance, 
the assistance is not confined only to such services as distributing 
"help wanted" ads from newspapers or referral to a commercial placement 
service. ' ' . 

3, Institution regularly collects follow-up data on the employment success 
of former students who did not graduate, recent graduates, and/or 
longer term graduates. 

4- Institution annually calculates the rat student attrition from each 
Identifiable program or curriculum area d attempts to determine the 
reasons for thi3 attrition. 

H. Recordkeeping Practices 

1. Institution maintains the following items in its individual student records 

(a) total fees paid by student; 

(b) courses taken and completed; 

(c) academic credits, grades earned; and 

(d) financial aid amounts granted through the institution, including loans, 
■ if any, ac tually received by student and date of his/her receipt. 

2. Institution has a written policy and actual procedures for 'maintaining 
individual student access to records for a period of at least two years 
following his/her departure from the institution, regardless of the 

•- operating status of the institution. 



I. Turnover of Instructional Staff 

1. Every effort is made to avoid replacement of instructors for the same 
sections/course*;, after instruction has begun. 

J. Representation of Chartered, Approved, or Accredited Status 

1 Institution discloses to students and prospective students thi ^dct(s) 
cf limitation(s) or sanction(s) for noncompliance with designated 
standards imposed by local, state, or federal government agencies, if 
any such sanctions exist. 

2 The public representations of the institution distinguish between 
(eg, list separately, with appropriate explanations) institutional 
accreditation, specialized or professional program accreditation, 
state VA-approving agency course approval , 'and state chartering and 
licensing, if any are present. 
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Financial Stability 

1. If the, institution is not publicly-supported, it has the following: 

(a) an endowment or retained earnings fund to pay current operating 
expenses if they are not covered/by student tuition receipts;, and 

(b) a reserve of funds sufficient to pay out tuition refunds as students 
make legitimate requests for them. . _.. 

2. Institution's financial records and reports are annually subjected to 
a certified audit. 

.Instructional Programs in Occupational/Professional Preparation Areas 

1. Institution maintains and periodically empanels curriculum advisory 
corranittees which include representatives of potential employers in 
each occupational/professional area for which instruction is offe. ed. 

2. Institution provides the following, when they are required .'or employment 
of graduates in an occupational/professional area: 

(a) specialized/professional program accreditation. 
(b> training in the use of basic tools and equipment. 

(c) internships and/or supervised practice on the job. 

(d) internships and/or 'upervised practice in simulated job situations. 

(e) instruction on topics necessary for state or professions^ certifi- 
cation or licensing cf graduates. 

3. Institution requires at least a biannual review of the relevance 
and timeliness of occuoational/professional curricula. 

Instructional .Equipment and Facilities in Occupational/Professional 
Preparation Areas 

-1 Institution maintains and periodically empanels advisory committees _ 
on instructional equipment and facilities which include representatives 
of potential employers in each occupational/professional area for which 
instruction is offered. 

2. Institution annually budgets and expends funds for replacing worn or 
outdated instructional equipment in each occupational/professional 
area for which instruction is offered. 



